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@ BNAOBU3HECBAHK

1. HasHaueHue

Hactoswue Mpasuna ob6cnykmeaHma B Cucteme «iBank» 8 AO «B/IALBENU3HECEAHK» (nanee no tekcty — Mpasuna)
peryanpytotr oTHoweHua KnmeHta wn baHKa, BO3HMKalOWMe B Mpouecce OKasaHuA baHkom ycayr no
AMCTaHUMOHHOMY HaHKoBCKOMY 0b6cnykmBaHuio KaneHTa ¢ ncnonb3osaHnem Cuctembl «iBank», B Tom umcne
onpeaenAloT NoOpAAOK npefocTaBieHna baHKomM ycnyr no npuemy M UCNONHEHUID INEKTPOHHbLIX AOKYMEHTOB
KnneHTa npu ocywecTBieHMn NepeBoaoB AeHeXHbIX cpeacts no Cuetam KameHTta, nopasoKk B3aMMOAeNCTBUA
mexgy CTOpoHamM NpU OCYLLECTBAEHWU 3SNEKTPOHHOrO AOKYMeHToobopoTa € Mcnosb3oBaHMem Cuctembl
«iBank», npaBa, 06s3aHHOCTM M OTBETCTBEHHOCTb CTOPOH.

2. TepmuHbl U onpegeneHuns

AKTUBHbIN Kntod 3N KnuenTta

Kntod 3N KnueHTa, 3apeructpupoBaHHblit BaHkom B Cucteme [OBO, wm
ucnosbzyemolit KnueHtom gnsa pabotbl B Cucteme ABO.

BbaHK

AkumoHepHoe obwectso «BTAABN3HECBAHK» (AO «BNAAEU3HECBAHK»)

bnokupoBouyHoOe cnoBoO

YHUKanbHoe cnoBo, onpeaensemoe KnneHTom npu perucrpaymm B Cnucteme
OB0. B/IOKMPOBOYHOE C/IOBO MOMET ObiTb MCMNo/sb30BaHO KaneHTom
(Hanpumep, B cnydae KOMNpomeTaLuMn Kawoda) ansa 6J10KMpoBaHMA CBOeN
paboTbl B Cucteme ABO no tenepoHHOMY 3BOHKY B BaHK, a TakXke B Lenax
naeHTUdMKaunm KnnenTta npwm BO30OHOBNEHUMU NUCNONHEHUA
pacnopAMKeHua, MPUOCTAHOBAEHHOTO B pPaMKax WCNOAHeHUs BbaHKom
TpeboBaHun PepepanbHOro 3akoHa oT 27.06.2011 Nel61-®#3 "O
HaUMOHA/IbHOW N1aTeXKHOM cucteme".

Fpynna noanucu Katoua

nonHomouma Karoda 3 npm nognucm 3.

KonnyectBo cobcTBEHHOPYYHbIX NoANMUCEN, HEOHBXOANUMBIX ANA NOANNCAHUA
3 KnuneHTa, a TaKkKe BO3MOKHble cOMeTaHUA cOBCTBEHHOPYYHbIX NoAnuUcei
UL, HaZleNleHHbIX MPaBOM MNOAMMUCKM, YKasblBaeMblXx B MpencTaBaAsemoi
Knventom KapTouke o06pasuoB noanvcen W nevatent onpeaensertca
cornaweHvem mexay baHkom un KnueHtom.

il o)

AncrtaHumMoHHoe 6aHKoBCKOE O6CI'IY)KVIBaHVIM

Oorosop o O

[0roBOp 0 ANCTAHUMOHHOM HaHKOBCKOM OBCAYKMBAHUN mexay BbaHKom u
KnueHtom, coctoawmii m3 Hactosawmx [paBua € COOTBETCTBYHOLMMU
NPUAOXKEHMAMU M 3aABAEHNA Ha noaKatodeHne K Cucteme AB0.

3assneHMe Ha NOAKNIOYEHMUE K
cucreme ABO

3aABneHMe Ha noaxatoveHne K cucteme «iBank» - npeanaraemasa baHkom
obuumanbHas NUcbMeHHas ¢opma, npefHa3HayeHHaa A1A 3anoSHEeHUA
KnneHtom, B Uenax nocieaylowero OKasaHuM ycayr AUCTaHLMOHHOIO
6aHKOBCKOro obcnyxueaHuAa B Cucteme «iBank» (MpunoxkeHne Nol k
HacToAwmMm Mpasunam)

KapTouka

KapToyKa Cc obpasyamu noAanuMcerm M OTTMUCKA NevaTu, npeacTaBiaeHHas
KnneHtom B BaHK gna oTkpbitua CueTa KnveHTa n odopmieHHas B
cooTBeTcTBUM ¢ NHCTpyKumMen BaHka Poccum ot 30.05.2014r. Ne 153-U1 «06
OTKPbITUM U 3aKPbITUN BAHKOBCKMX CYETOB, CYETOB MO BKAALaM (4eno3nTam),
OEeN03UTHbIX CYETOBY.

KnueHnr

IOPUANYECKOE NNLO (KpOMe KpeauTHOM opraHusaumm) /MHOMBUAYaANbHbINA
npeanpuHumatens/pusmyeckoe MLO, 3aHMMaKOLWeecs B YCTaHOBAEHHOM
3aKoHoAaTenbCTBOM Poccuninickon Pepepauumn nopsaaKke YacTHOW NPAKTUKOM,
3aKkntoumslee ¢ baHkom Jorosop o ABO.

KnueHTcKuit moaynb

YacTb NPOrpaMMHOro Komnsekca Cuctembl [ABO, ycTaHOBAEHHAA Ha
ycTporictBax KnveHTa.

Knwou 3N Knnenta

YHMKaNbHAA NOCNeaoBaTeIbHOCTb CMMBOJIOB, reHepupyemasa KnneHTom ¢
ncnonb3oBaHnem cpeacts Cuctembl ABO, ¥ npegHasHavyeHHaAa AanA
dopmmupoBaHus Knnentom 3.
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Kntou nposepku 3 KnueHta

YHUKaNbHaA nocnefosaTe/ibHOCTb CMMBONOB, OAHO3HAYHO CBA3AHHaA C
kaoyom 3l npeaHasHayeHHasa AAA NPOBepKM noaanHHoctu 3,
caMoCToATeNbHO reHepupyemasa KaneHToOm C MCNO/Jib30BaHWEM CpPeacTs
Cucrembl 460.

KoppeKkTtHasa 3N

3M 31eKTPOHHOro AOKYMEHTa, MPOBEpPKa KOTOPOM C WCMO/b30BaHUEM
COOTBETCTBYIOLLErO K/toua NpoBepku Il faeT NONOKUTENbHBIV pe3ynbTaT.

Komucenn baHKa

npeaycmoTpeHHble Tapudpamm Komuccum, nognexawme ynnate KaneHtom
BaHKy.

KomnpomeTtauyua kntoua

YCTaHOBAEHHbI GAKT PACKPbITUA 3aKPbITON KNtoueBOoM MHPopmaLmm (Kntoda
3MN) nan nofo3peHne Ha PacKpbITUE 3aKPbITOM KntoueBol MHopmaLmu;
yTpaTa [0Bepus K TOMy, YTO Mcronb3yemble Katoum Il obecneumsatoT
NOA/IMHHOCTb, 3aLLMLLEHHOCTb U 6€30NacHOCTb MHPopmaLmn. K cobbiTuaMm,
CBA3aHHbIM C KOMMNPOMETaumen Kntoyeli 31, oTHocATCA:

® pasrfialweHne WaM MNoAO3PEHME HA pasrfalleHne Cofep’KaHus
Kntoya 3l1;

e yTpaTa (B TOM uncne — BpemeHHas) HIK;

e nepeBog Ha Aapyryto paboTy wAM yBOJIbHEHME PABOTHUKOB,
UMeIoLWMX AocTyn K Katouy 3 nu(nnu) K HIK;

e HapylweHue NpaBua XpaHeHUA Knatoda Il1;

® HEeCaHKUMOHWPOBAHHOE  KOMWpOBaHMWe
KonupoBaHuu Katoudeii 3M;

® BO3HWKHOBEHWE MOAO3PEHUN HA YTEeYKY KOHPUAEHUMANLHOM
MHDOPMALUN NN €€ NUCKAKEHUE;

®  HecaHKUMOHMPOBAHHOE HapylueHWe neyatn Ha xpaHuauwe/cende,
roe xpaHartca HIK;

® CAy4yau, KOrga Henb3s AOCTOBEPHO YCTaHOBUTb, YTO MPOU3OLIO C
H3K (B Tom uncne, ciyyam, Korga HOCUTENb BbIWEN M3 CTPOA U
[OKa3aTe/IbHO He OMpOoBEPrHyTa BO3MOMKHOCTb TOFO, YTO AaHHbIN
daKT npousowen B pesybTaTe HeCAHKLMOHUPOBAHHbIX AEACTBUI
3/10YyMbILNEHHWKA);

e  (aKT UM NONbITKA HECAHKLUMOHMPOBAHHONO CMMCAHWUA AEHEXHbIX
cpeacTB co cyeTa KnmeHTa ¢ Mcnosb3oBaHMeM pPaboumx KatouesbIx
nap;

® UMHble 06CTOATENLCTBA, MPSAMO WM KOCBEHHO CBUAETENbCTBYHOLLME O
OOCTyMNe WAM BO3MOXKHOCTM [O0CTYNa K coaepXumomy Katoda 3N
HEYNONHOMOYEHHbIX SN,

nnn noaospeHne B

MHorodaKkTopHas npoBepKka NoAAMHHOCTU KAmeHTa B npouecce CMHXpoHM3aumm B Cucteme

ayTeHTMUKauma OBO ¢ ucnonb3zosaHnem Kntouya M u oaHopasosoro naponsa. CoemecTHoe
MCMNO/Mb30BaHNE HECKO/IbKUX (GaKTOPOB ayTeHTUPMKAUMKN 3HAUMTENbHO
nosbilaeT 6e30nacHoOCTb.

H3K HOCMKTE/Ib 3NIEKTPOHHbIX Ktoueit ¢ Il

Oduc baHKa BHYTpPEHHee CTPYKTypHOe noapasaeneHune baHka.

Napa knwueii 3N (Kniouesas
napa)

KAtod 3l 1 COOTBETCTBYOWMIA emy KAtoy npoBepku M.

MNepcoHanbHbIA  annapaTHbI
Kpuntonposaigep USB-TokeH

yCTpOMCTBO, 0becneymBatoLlee 3alMLLEHHOE XpPaHeHne (Hen3BaeKaemocTb)
Kntoya Il KaveHTa n dopmupoBaHue IM KAWEHTA MNo4 3/EeKTPOHHbIM
OOKYMEHTOM N0 POCCMMCKOMY  KpunTorpaduuyeckomy  anroputmy
HenocpeacTBEHHO BHYTPU YCTPOMUCTBA.

MoateepXaeHue
OAHOPA30BbIM Naposem

nucnonb3oBaHWe npu pabote B Cucteme [ABO oaHOpa3oBbix nNaponew,
creHepupoBaHHbix OTP-TOKEHOM WM Hanpasasemblx baHkom B SMS-
COOOLEHNN Ha YyKasaHHbIM KaneHTom Homep mobunbHoro TenedoHa B
3aaBneHumn Ha nogkatoydeHme K Cucteme A60O.
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Cait baHKa

oduLManbHbIM MHPOPMAUMOHHBIN noptan baHka B ceTn WHTepHerT,
pacnonoKeHHbIW Mo 3neKTpoHHoMY aapecy http://www.vlbb.ru. Caitt baHKa
COAEPHKUT MHPOPMALLMIO O NPOAYKTAX M ycnyrax baHka, Tapudax, HacToawwmx
Mpasunax u nHyt Heobxoanmyto KnneHTty nHpopmaumio.

Cepsuc
B2B»

«BJIAABUN3HECBAHK

poctyn K Npunoxenunto «BJTAABU3HECBEAHK B2B» ¢ MOBUIbHbIX YCTPOWCTB,
nossossAwWMIA KaneHTam npocmatpmeatb WM ynNpaBaATb 6HGaHKOBCKMMMU
cyeTamm.

CepTuduKaTt Kaua npoBepku
3N KnuneHta

B6YMaXKHbIA AOKYMEHT, C NpeACTaB/leHHbIM B LIeCTHaAuaTepuyHoM Buae
Kno4om npoBepku I KnneHTa, AaTOW Hayana U OKOHYaHMA AeACTBUSA
Kntouya nposepkn 3N KnmeHTa, 3aBepeHHbIi NoANMCAMMU YNONHOMOYEHHbIX
nmu KnneHTa u umetoLwwmii oTTUCK NevaTtu KnneHTa (npu ee Hanuumm).

Cucrema 46O

Cuctema «iBank» - nporpamma APM «iBank PC-BaHkuHr - Vladbiznesbank» -
COBOKYMHOCTb NPOrpPaMMHO-anmnapaTHbIX CPeACTB, YCTaHaB/AMBAaeMbIX Ha
TeppuTopun KnneHTta n baHKa, U cornacoBaHo akcnayaTupyembix KnveHTom
M BaHKOM B COOTBETCTBYIOLWMX YacTAX, a TaK¥e OpraHU3aLMOHHbIX
MeponpuaTMn, npoBogumblx  KaneHTom M BaHKOM, € Uenbto
npeaocTaBneHna KAMeHTy ycayr no npuemy u UCNONHEHUIO 3NEKTPOHHbIX
OOKYMEHTOB K/IMeHTa Npu ocyLecTBNEHNN NepeBOA0B AEHEKHbIX CPeACTB
no Cuetam KnuneHra.

CK3H

CpeactBo Kpuntorpadumyeckon 3awmtbl MHGOPMALMM — NPOrPaMMHbIN
Moaynb, Bxoaswmn B coctaB Cuctembl B0, obecrneumBalowmin 3awmTy
MHbOPMAUMM B COOTBETCTBUM C YTBEP)KAEHHbIMM CTAaHAAPTAMU U
cepTMOULMPOBAHHDIN B COOTBETCTBUU c LEeNCTBYOWMUM
3aKOHOAaTe/IbCTBOM.

CTOpPOHDI

BaHK n KnueHr.

Tapuobl

Tapudbl KOMUCCMOHHOrO BO3HArparkAeHMA 3a coBepllieHMe OaHKOBCKMX
onepaumun.

YBegomneHue

nHbopmauma, npepgoctaBneHHaa baHkom  Knuenty B nopAgke,
npeaycMoTpeHHOM 3akoHogatenbcteom PO n lorosopom ABO, ana uenen
nHbopmmpoBaHuna KnneHTta o coseplueHmm onepaunin 8 Cucreme A60.

YnonHomouyeHHoe nmuo baHKa

paboTHMK BaHKa, AonyLeHHbIN K paboTe B Cucteme OBO.

YnonHomouyeHHoe
KnueHra

nmyo

du3myeckoe auuo, ABasAwouleeca paboTHUMKOM KiaueHTa, yKasaHHoe B
KapTouke ¥  HajeneHHoe B  COOTBETCTBMM C  [AENCTBYIOLLMM
3aKoHogaTensctBom Poccuiickolt  depepauumn npasom noanucuM  Ha
pacyeTHbIX AOKYMEHTaXx.

A

3}'IeI-(TpOHHbIl71 AOKYMEHT - 9N1EKTPOHHbIE 61aHKK AOKYMEHTOB,
3ano/iHAemble KIMeHTOM B COOTBETCTBUMU C TpE6OBaHMF|MM baHKa Poccumn un
3aKOHO4aTe/IbHbIX aKTOB, NOAMUCAHHbIE 3ﬂ, M nepecblnaemble ONA
McnonHeHuA B baHK NO KaHaiam CBA3U C ncnoab3oBaHnem Cuctemol ﬂ,EO.

an

dNeKTpoOHHaA nNoAnuUcb - MHPOpPMALMA B INEKTPOHHOU dopme, KoTopas
npucoeauMHeHa K agpyron wuHbopmaumm B INEKTPOHHOM  dopme
(nognucbiBaemolt MHPOPMALMKM) MAM MHbIM OBpPa3oOM CBfA3aHa C TaKoOM
uHbopmaumen Un KoTopada WCMNOAb3yeTcA [ANA  onpefeneHva  auvua,
noanucbiBatowero mHéopmaumio. MNcnonbsyemaa B Cucteme B0 3N

ABNAETCA  YCMNEHHOW  HekBanudbuumposaHHon  3M,  0OAHO3HAYHO
COMOCTaBNAGMOWN  3/IEKTPOHHOMY [AOKYMEHTY W  MCNo/Ab3yemon Aans
ayTeHTUOMKaumn  (noATBeprKAeHMe  aBToOpcTBA WM LLENOCTHOCTM)

3N1EKTPOHHOTIO AOKYMEHTA, KOTopas:
— nonyyeHa B pe3ynbTaTe Kpuntorpaduueckoro npeobpasoBaHuA
MHbOPMaLUUK C UCMONIb30BaAHWEM Katoya I;
— No3BoAAET ONpeaennTb AMLO, Noanucaswee 3/;
— nosBosseT 0bHapyXuTb PaKT BHeceHus uameHeHun B I/ nocne
MOMEHTA ero NoAnucaHus;
— CO34aHa ¢ ucnosib3oBaHuem cpeacts 3.
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Cpok geicteua 3 ynonHoOMo4YeHHOro anua KnneHTta yctaHaBaAnBaeTca Aga
roga ¢ patol pernctpaunmn baHkom Ceptudurata Kaoya nposepku 3l
ynosiHomoyeHHoro nvua Knuenta. Cpok agericteusa 3 ynoaAHOMOYEHHOrO
nvua KnuenTa, n gata pernctpaunn baHkom CepTuduKarta Kakova NpoBepPKU
3N ynonHomoueHHoro aumua 3N ykasbiBatoTca B CepTuduKaTe Kakoua
nposepkmn 1.

OTP-TOKEH YCTPOMCTBO AN CO34aHMA O4HOpPasoBbiX naponen. B oranume ot SMS-
MHPOPMMPOBAHMA  OTCYTCTBYET 3aJ4ep)KKa MOJiyYeHMa OAHOPA30BbIX
naponem

SMS-ayTteHTUPUKaLMA BUAO, MHOrOQaKTOpHOW ayTeHTUIUKaLMKU, UCMNONAb3yeMbIA ONA MNPOBEPKU

NOA/IMHHOCTU KNAMEHTa B npouecce CUHXPOHM3auum B Cucteme OBO ¢
nomolbio SMS-coobuieHna Ha Homep mobunbHoro TenedoHa/TenedoHos,
YKasaHHbIN(ble) KnveHTom B 3anABneHMM Ha noggatodeHne K Cucteme

«iBank».
PUSH-coobwweHne/PUSH- coobuieHne, ncnonblyemoe gnsa nepegadn MHGopmaumum Ha MobBUNbHbIE
yBegomneHua TenedoHbl Noj ynpaB/ieHMem onepauymoHHbix cuctem i0OS, Android OS (no

TexHonornam Apple Push Notification Service n Google Cloud Messaging).
Ons  npuema PUSH-coobweHuit KnneHTy Heobxogumo wMeTb Ha
MObUMNbHOM TenedpoHe cneupmanbHoe YCTaHOB/AEHHOE MNPOrpammHoe
obecneyeHue.

PUSH-yBegoMieHMA UCMOb3YIOTCA COBMECTHO ¢ SMS-coobLueHnamn: ecnm
push-yBesomneHne He 6blN0O NOAYYEHO YCTPOWCTBOM KaueHTa (He 6blno
3abpaHo), Heobxoaumana MHPopMaLMa ByaeT oTnpasieHa KANeHTy B SMS-
coobuieHnmn

Ona KnueHntos, wucnonbsywowmnx Bug nogkntoveHna kK Cucteme [AOBO
MobunbHbiit BaHK, oTnpaBka SMS-coobleHnii 3ameHseTcAa OTMNpPaBKOM
PUSH-yBefomeHMI B c/iy4ae BbINOJIHEHMA YCA0BUI - HOMep TenedoHa, Ha
KOTOPbIA OTNPaBAAETCA COObLIEeHNEe NPUCYTCTBYET CPeaM YYETHbIX 3anucei
nosib3oBaTeNem MOOUNLHOFO NPUAONKEHUA; MOBUNBHOE YCTPOMCTBO, C
KOTOPOro MO0/ib30BaTe/ib OCYLLECTBAAET PaboTy C NPUAOKEHUEM, AOJKHO
MMeTb J0CTyn K cepBucam Google (Google Play Services).

3.

3.1

3.2

3.3.

3.4.

O6wue nonoxeHus

3akntodeHue [orosopa B0 ocyuwectsaseTca nyTem npucoegmHeHna KAMEHTOM B LEenOM U MOAHOCTbIO K

HacToAawmMm lMpasmnam, B COOTBETCTBUM cO CT. 428 [pakpaHcKoro Kogekca Poccuiickon Pepepaumm u

NPOM3BOAUTCA MOCPEACTBOM NOAAYN NOANMUCAHHOTO KnneHTom 3aAaBneHua Ha NOSKAOUYEHME K cUMCTeEME

B0 no ¢opme, yctaHoBNEHHOM B BaHKe, npmBegeHHoi B MpunoxxeHnn Nel K HacToAwmm Mpasunam.

Jorosop ABO cuntaeTca 3akNOYEHHbIM C MOMEHTa NoANUCcaHUA 3aABNEHUA Ha NOAKAIOYEHME K cUCTeme

OBO KnveHtom (ero npeacrasutenem) M COTPyAHMKOM BaHKa, Mmelowum Hagnexawmm obpasom

obopMeHHble MOHOMOYMA Ha 3aKNtodeHne Jlorosopa Cueta ¢ KnmeHTom.

Moanucb KnueHta (ero npeacrasutensn) B 3aaBaeHUM Ha NoAKAtoYeHUe K cucteme B0 noaTsepkaaeT:

— O03HakomneHue KnneHta c HacToAawmmu lNpasraamu, a TakKe BblipaxKaeT cornacue KnmeHta c Tem,
4yTo HactosawmmmM Mpasunamu byaeT peryanpoBaTbcA NPaBOOTHOWeHUA BaHka u KaveHTa no
Jorosopy o AE0;
— cornacue KnmeHTa c Tapudamm n npegocrasneHne KnmeHtom baHKy npasa 6e3 4oNoSHUTENbHOTO

pacnopsaxeHuna KnveHTta cnucbiBatb co Cyeta/CueToB KaneHTa, nogkntoueHHoro/bix K Cucteme
OB0, aeHexkHble cpeactsa B onaaty Komuccuii baHKka 3a npegoctasneHume ycayr no lorosopy o
ABO0.

3akntodeHune Jorosopa AEO asnaetca n noHMmaeTca baHKomM 1 KnneHTom Kak MsmeHeHue 1 onoaHeHne

K porosopy(am) 6aHKoBcKoro cuyeta(oB) KnmeHTta, ykasaHHoro(bim) B 3afBAEHUM Ha MOAK/IOYEHME K

cucteme AEBO.

Hactosawue MNpaBuna ycTaHaBAMBAIOT C/lydan Npu3HaHMA O[] paBHO3HAYHbIM AOKYMEHTY Ha ByMarKHOM

HocuTene, NoANMCAHHOMY COHCTBEHHOPYYHOM NoAMNMUCHIO, B COOTBETCTBMM ¢ PeaepanibHbIM 3aKOHOM OT

6



3.5.

3.6.

3.7.

3.8.

3.9.
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06.04.2011 Ne 63-d3 «O6 3neKTPOHHO NoannUcu».
3/[], npu3HaeTcA paBHO3HAYHbIM AOKYMEHTY Ha BymaxkHOM HocuTene, NoanMcaHHOMY cOBCTBEHHOPYYHOM
NoANMCbto, B C/lydae ecim cobntogeHbl cneayoume ycnosuma:

— 3/ nepeaaH ogHon CTopoHoi apyroit CTOpoHe ¢ UCMo/ib30BaHUEM MPOorpammHOro obecneyeHus
Cuctembl 450, CK3U;

— pna 3] npoligeHa npoBepka 3l B COOTBETCTBUM C HacToALMMM [paBuaamm ¢ NCNONb30BAHUEM
CK3Hu;

— ana 3, nepepaHHbix KnveHTom B bBaHK, npoigeHa npoBepka B COOTBETCTBMU CO BCEMU
npoueaypamm 3awmTbl tHGOpMaLuUK.

CeefeHuA, cogeprkawmeca B OOKYMeHTax, nepegaHHblx CtopoHamu apyr apyry no Cucreme [BO,
NnepcoHanbHble 3/IeKTPOHHbIe agpeca, UAEHTUPUKALUMOHHbIE MapameTpbl, PerncTpaLmMoHHble HOMepa,
naponn wn kaoum 3N CTOpPOH, ucnosb3yemble ANA pasrpaHMYeHWA [O0CTyna, nepefadm M 3awuTbl
nepepasaemort  uMHpopmaumm  npusHatotca  CTOPOHAMM  KOHOUAEHLMANbHBIMA  CBEAEHUAMM.
KoHbunaeHumnanbHble cBeaeHnAa noasexaT nepefade TPETbMM JIMLAM TObBKO B CNyYasax M B MOPALKe,
YCTaHOBNEHHbIX AENCTBYIOWMM 3aKOHOAaTeNbcTBOM Poccminckon depepauuu.

CTOpOHbI MPWU3HalOT, 4TOo Mchnonbsyemas Cuctema [BO, cBasaHHaa ¢ 06paboTKOM M XpaHeHUeM
nHbopMaUuK, ABNSETCA 4OCTAaTOUYHOMN AN1a obecneyeHns HaaexHoM 1 abdeKTUBHOM paboTbl Npu NpUeme,
nepepgave, obpaboTke N xpaHeHUU MHPOPMaALUM, a MUCMOJb3yEMbIE CPEACTBA 3alMUTbl MHGOPMALUK,
obecneunBatome pasrpaHMyeHne 4ocTyna, WnudpoBaHUe, KOHTPO/Ib LLEJOCTHOCTM U dopmMmupoBaHme I,
ABNAKOTCA AOCTAaTOYHbIMM ONA 3aLWUTblI OT HECAHKLLMOHMPOBAHHOIO A0CTYMNa, NOATBEPKAEHMNA aBTOPCTBA
W MNOANMHHOCTM MHPOpMaLMK, comep:Kawenca B noaydaemblx 3f, obecneyeHns ULENOCTHOCTU
MHOPMAUMM, YCNOBUIA HEOTKA3yeMOCTU, HEM3MEHHOCTM, AOCTOBEPHOCTM, OTCYTCTBMA WCKAXKEHWH, a
TaK¥Ke paspeLleHmna CNOPHbIX CUTyaunin npu ycnosumn cobntogeHma CtopoHamm mep 6e30nacHOCTH, B TOM
yncne obecnevyeHns KaveHTOm Haanexauwer 3awmtbl KaneHtckoro moayna Cuctembl OBO ot
HECaHKUMOHMpPOBaAHHOrO AocTyna. KAMEHT MNOHMMaeT MNOBbIWEHHbIM PUCK HECAHKLMOHWPOBAHHOIO
ncnonb3oBaHua Cuctembl B0, BKAOYaa KomnpomeTauuto Katode I M HecaHKUMOHWpPOBaHHOE
yAaneHHoe ynpasneHue KnueHTckum mogynem Cuctembl OBO, npu HeHagnexalem cobntogeHun
KnneHtom mep 6e3onacHocTu.

CTOpOHBI TaKKe NPU3HAKT cleaytoLlee:

—  MpW NPOU3BOAbHOM M3MeHeHun I, 3aBepeHHoro 3, 3 cTaHOBUTCA HEKOPPEKTHOM, TO eCTb
nposepKa Il gaet oTpMUaTebHbIN pe3ynbTar;

— D[, 3aBepeHHble 3, KOANYECTBO N COYETaHME KOTOPbIX COOTBETCTBYET KapTouKe, lopUaANYECcKM
3KBMBAMIEHTHbl COOTBETCTBYIOWMM AOKYMEHTAaM Ha OymaxXHOM HocuTene, odOpMAEHHbIM B
YCTaHOBNEHHOM nopsAgKe (MMeloWwmMm Heobxoaumble Noanucu M OTTUCK nevaTu), obnagatoTt
IOPUANYECKOM CUION N NOATBEPKAAIOT HA/IMUYME NPABOBbLIX OTHOWEHUM mexay CTopoHamu.
KoHTponb Konunyectsa/codetaHua Il OCYWECTBAAETCA B aBTOMAaTUYECKOM pexume. [ 6es
Heobxogumoro Konudectsa M n/mam ¢ coyetaHmem M, He npeaycMOTpeHHbIM B KapTouke, He
UMELOT HOPUAMNYECKON CUMbI U HE NPUHUMAOTCA BaHKOM K UCMONHEHUIO.

— KAy nposepku Il KameHTa, yKasaHHbIA B 3aBEPEHHOM MNOAMMCHIO YNOJHOMOYEHHbIX UL, U
OTTUCKOM neyvaTn KnmeHTa CepTudukaTe Katoda nposepku 3 KnmeHTa, npuHaanexut KnmeHTy.

— nonydeHue Knnentom yepes Cucrtemy 160 Bbinncok no Cyety KaneHTa paBHO3HAYHO NOAYYEHUIO
BbINWCOK No CueTy KnneHta Ha BymaxkHOM HocuTene.

Mopagok obecneyeHna MHPOPMAUMOHHOW 6esonacHocTn npu pabote B Cucteme LOBO ycTaHoBEH
MpunnoxkeHnem Ne 2 K HacToAawmm lMNpasunam.

Mpwn BO3HMKHOBEHWUN Y BaHKa Nog03peHNn B KOMNpomeTauum Katodein I KnneHT gonxeH noatrsepamTs
BaHKy McnonHeHue TpeboBaHMI No 3awmuTe MHGOPMALMKM B NOPAAKE, NyTEM NPesocCcTaB/lieHUs HOBOro
cepTudumKaTa KAtoda nposepkm 3.

3[], nNpW3HaHHbIA  PaABHO3HAYHbIM  AOKYMEHTY Ha OyMaxXHOM  HocuTene, nognucaHHoOMy
COOCTBEHHOPYYHOM nognucblo, nopoxaaetT obnasatenbctea CrtopoH no [Jorosopy o ABO wu
CBMAETENBCTBYET O HAaAJ/exallem WCNONHEHUN CTOPOHAamM cBoux obAsaTenbcTts no Jlorosopy o ABO.
MpoBepKNM B COOTBETCTBUM CO BCEMM nNpoueaypamu 3awmTol MHOOPMaUMM BKAOYAOT B cebA
OONONHUTENbHBLIN  KOHTponb 31 B coOTBeTCTBMM C TpeboBaHMem n. 5.5 Hactoawwmx [Mpasun.
CBunaetenbCcTBOM TOro, 4to 3[1 monyyeH, MpoOBepeH M MPUHAT, @ TaKXKe npoBepeHa NoaJMHHOCTb M
yKasaHHoro 3/, ABnseTcA COOTBETCTBYOLWMI cTaTyc, npucBamBaemblit 3 B Cucteme B0 B cooTBETCTBUM
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C pasgenom 5 Hactoawmx MpasuA.

3.10. KnueHT Ha MOMeHT 3aKkatouveHua [orosopa o ABO npusHaeT $akT 03HAKOMAEHUA C YCAOBUAMMU
ucnonb3osBaHuna Cuctemol [BO, B TOM unucne ¢ OrpaHUYeHUAMMU cnocoboB M MeCT MCMNOb30BaHUS,
C/ly4asaMM MOBbIWEHHOTO PUCKA Ucnosib3oBaHuA Cuctembl 160, B cooTBETCTBMM C NOIOKEHUAMM MNopaaka
obecneyeHns MHboOpMaUMOHHOM BesonacHocTn npu paborte B Cucteme ABO (MpunoxkeHne No2 K
HacToawmMm Mpasunam).

3.11. 3a npepgocTaBneHue ycayr no Jdorosopy o AEO (B T.4. 33 npoBeaeHMe onepaumnit no HGaHKOBCKOMY
cuety(am) KnueHta, nogrntoueHHbiMm K Cucteme AB0), KaneHt ynnaumsaetr baHKy Komuccum cornacHo
Tapudam baHKa.

B cnyyae pacroprkeHus Jorosopa B0 no nHmumaTtmnee nto6oi N3 CTOpoH, KOMUCCUM, yNNaYeHHble BaHKy
B cooTBeTcTBUM C Tapudamm, Bo3spaTy KnameHTy He nognexxar.?

3.12. CTopoOHbl NPU3HAOT B Ka4yecTBe eAnHOM LKaabl BpemeHu npu pabote ¢ Cuctemoit ABO MockoBckoe
nosicHoe Bpems. KOHTPO/IbHbIM ABNAETCA BPEMSA CUCTEMHbIX YaCOB annapaTHbIX cpeacTs baHka.

3.13.  KAMeHT - nHaMBMAyanbHbIN npeanpuHumatens/eusmyeckoe AnLUO, 3aHMMaloWEeeca B YCTaHOB/IEHHOM
3aKoHodaTenbcTBOM Poccuiickoin Pegepaumm nopsagke YacTHOM NMPaKTUKOW, YBEAOMJIEH, YTO B LENAx
npeaocTaBAeHMA YCayrM AUCTaHUMOHHOTO 6aHKoBCKOro obcnyxkmaHua B Cucteme [ABO BaHk
ocyLiectBnseT 06paboTKy ero NepcoHaAbHbIX AaHHbIX (B TOM YyMcae NyTem nepeaadym TPeTbUM iMLam) B
cooTseTcTBUM ¢ PegepanbHbiM 3aKOHOM OT 27 mtona 2006r. Ne152-d3 «O nepcoHanbHbIX AAHHbIX».

4. TMopapokK nogknoueHusa K Cucreme 60
4.1. Ona npeasaputenbHon perncrtpaummn B Cuctemnbl 6O KnneHr:
—  WHobopmumpyeT baHK 0 HeobxoaMmocTu nonydyeHus Cuctemol A50;
— OdopmnseT 3asBneHUe Ha NoaKAtoUYeHue K cucteme AB0;
MNoaxntoueHne cepsuca «BJJAABN3HECEAHK B2B» ana cmaptdoHa/naaHILeTa ocyLecTBAAeTcA B
COOTBETCTBUM € N.3 3anABneHUA Ha noakntoyeHue K cucteme OBO. MMopagoK noakntoyeHua u
ynpasneHua Cepsucom npuseaeH 8 MNpunoxeHnun Ne3 kK Hactoawmm Mpasunam.
— nony4yaet oT PaboTHUKa OKM:
v' npu HeobXoAMMOCTM - KOMNAKT-AMCK C AUCTpMByTMBOM nporpammbl APM «iBank PC-
BaHkuHr - Vladbiznesbank» n gokymeHTaumen o ee MCNONb30BaHWUKU, U yCTaHABANBAET
OAHHYI0 Nporpammy Ha ceoem paboyem mecte
v cyet 06 onnate USB n OTP-ToKeHOB
v" USB n OTP-ToKeHbl (nocne onnatbl cyeta) ¢ opoOpMAEHMEM M noanucaHuem AKTOB
npuema-nepesayn 3NeKTPOHHOro Kiatoya USB-TOKeH M ycTpoicTBa ANA reHepauuu
ofaHopasosoro napona OTP-tokeH B cooTBeTcTBMM C [punoxeHnem Ned m No5 K
HacToAwmMm Mpasunam.
4.2. MpeaBaputenbHan pernctpauma B Cucteme 650 nponssoamntca KAMEHTOM CaMOCTOATENBHO.
4.3. Ons nonydenus goctyna B Cuctemy KnneHTt npepoctasnnet PaboTHuUKy OKM:
— 2 (pBa) aksemnnspa 3asBneHMA Ha nogknouveHve K Cucteme [ABO (Mpunoxkernne Nol K
HacToAwmMm lMNpasunam);
— 2 (apBa) aksemnnsapa 3anonHeHHoro CepTudurKaTta Karouva nposepku Il KnmeHTa;
B cnyyae ecnm ocylecTBaseTcA NOAKAOYEHNE TOIbKO MOBUAbHOIO cepauca CepTudmMKaT Katoyein
He TpebyeTca.
Konnuyectso 1 coyetaHue I JoNXKHbI COOTBETCTBOBATbL KapTouke.
— 2 (a4Ba) aksemnaapa AKTa cAaun-NPUEMKM BbINOSHEHHbIX PaboT (MpunoxkeHne N26 K HacToAWMM
MpaBunam);
—  OOKYMEHT, NOATBEPKAAIOLLMIA ONAATY COOTBETCTBYHOLLMX Komumccuii.
4.4, PaboTHUK OKM:
— NpPOM3BOAMUT NPOBEPKY ONIaTbl KNMEHTOM nnaTteXka 3a NOAKAIUEHUE;
— npoBepAeT NPaBuIbHOCTb 0opopMaeHMA 3asaBneHMA Ha nogxatodeHne K Cucteme B0 B yactu
KOPPEKTHOrO 3aM0IHEHMA NONEN AOKYMEHTa;
— npoBepnaeT GaKT npeaBaputenbHoi pernctpaunn Knnerrta B Cucteme E0;

'Onnata 3a HenosHblik mecAay, npeaocCtaBneHnAa ycayr npomsBoguTca Kak 3a NOJIHbIN mecAy,. B cnyyvae pacTtopikeHua
AOroBOPHbIX OTHOLWeEHNN KnneHt 06F|3VETCH BHECTU NNaTy 3a MmecAL,, B KOTOpOm 6b1n10 3a BepweHo O6Cfly)'KVIBaHMe no Cucreme
AB0.
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— npocTaBnseT B cepTuduKaTax Cpoku gencteuns katoder 3N KaneHTta — 2 roaa ¢ AaTbl NoayyYeHus
cepTudmKaTa, C y4eTOM AaTbl OKOHYAHUA NOAHOMOYUMI YNONHOMOYEHHbIX Any, KaneHTa.
— nepepjaeT Ha noanucaHue pykoBoacTBy baHka 3adBneHue Ha nogkatoyeHue K cucteme B0 u
cepTuduKaTbl KNtoyen nposepku 3.
Mocne nognucaHuA 3aaBneHUA CTOpPoHamu, AgMuHucTpaTop CucTemMbl NPOU3BOAUT OKOHYATENbHYIO
peructpaumto Knmenta B Cucreme.
MNMocne okoH4YaTenbHOM pernctpaummn KnneHta B Cucteme PaboTHMk OKM opraHn3oBbIBaeT noAanmcaHue
AKTa cAauym-npueMKMN BbIMOJIHEHHbIX PAaBOT MO perucTpaunmn u nogratoveHunto Knmenta K cucteme 460
(MpunoxkeHune No6 K HacToawmMM MpaBuaam).

NopaaoK obcnyxmusaHus

BaHK ocyuwiectBnsieT npuem 3/, nepeaasaembix no Cucteme B0, B TeueHne pabouero BpemeHn baHKa.
Mpw oTcyTcTBUM Y KNIeHTa BO3MOXKHOCTU Nepeaym 3/IeEKTPOHHbIX JOKYMEHTOB B baHK c ucnonb3oBaHnem
Cuctembl 160, fOKYMEHTbI MOTyT BbITb NepegaHbl B BaHK Ha BymarkHOM HocuTene.

CpoKn 06paboTKM 3NEKTPOHHbIX LOKYMEHTOB onpeaenatotca PernameHTom obcnymBaHuna knneHtos AO
Ha caitTe baHkKa.

PernameHT obcnyxunsaHusa kanentos AO "BJIAABU3HECBAHK" no cucteme ABO moxkeT ObiTb M3MEHEH
BaHKOM B OAHOCTOpPOHHEM nopsaake, o0 4yem bBaHk wuHPopmupyeT KnveHTa nyTem OTAPaBKMU
MHPOPMALUMOHHbIX coobuleHnit B Cucteme ABO, a TakKe nyTem pasmelleHns nHpopmauum Ha cainTe
baHKa.

Cuctema 60 pgaet BO3MOXKHOCTb KAMeHTy 3HaKOMUTbLCA € BbINMCKamm no CueTty KaneHTa, HaumMHaA co AHA
noakntoyeHna KnneHta K Cucteme ABO, BbINMUCKM 33 NPeALIEcTBYOWMN AaTe MOAK/IOYEeHMA nepuos,
yepes Cuctemy [1EO He npenoCTaBNAOTCA.

KnueHt ocywectenaet dopmumpoBaHue M, B KnmeHTCKoM moayne B COOTBETCTBUM C TpeboBaHUsMM baHKa
Poccmn M HOPMATUBHbBIX aKTOB.

Mona 3/ - pekBn3nNTbI NnaTenblmka — KnmeHToB baHKa - 3aN0NHAKOTCA aBTOMaTUYECKN B COOTBETCTBUM CO
BCTPOEHHbIMW CNPAaBOYHMKAMWN PEKBU3UTOB.

3anonHAemble B KnMeHTCKOM moay/ie LOKYMEHTbI MPOX0AAT aBTOMATUUYECKYHO MPOBEPKY HA COOTBETCTBUE
TpeboBaHMAM baHKa Poccum 1 HOPMATUBHBIM aKTaMm.

Mocne 3anonHeHWsa anekTpoHHon dopmbl I, KaneHT ocylwecTBnAeT noanvcaHue AoKymeHTa 31, u
otnpasKy /1 8 baHk ¢ ncnonbsosaHnem Cucrtemsl A460.

Mpn nonydeHun 3,  baHK nNpou3BOAUT MNpPOBepKy KoppeKTHoctu Il KnameHnTa, cootsetcteua Il
COAEPKMUMOMY LOKYMEHTA, KOHTPO/Ib LLe/IOCTHOCTU U CTPYKTYPHbIN KOHTPO/Ib PAcNOpPAXKEHUs, KOHTPONb
3HAUEHUIN PEKBU3UTOB PACMNOPAXKEHUA A& MMEHHO: HEeU3MEHHOCTb M MNpPaBWMAbHOCTb 3aMnoJHEeHUA
PEKBU3UTOB 3N1EKTPOHHOIO AOKYMeHTa (B T.4. MPaBM/IbHOCTb YKa3aHHOro Homepa cyeTa KnueHTa,
COOTBETCTBME PeKBU3nTOB baHKa M BUK/HaMmeHoBaHWe BaHKa monydyatens, yCTaHOBAEHHbIM BaHKOM
Poccumn), cooTBETCTBUA pacnopaXKeHUA YCTaHOBAEHHOM dopme ¢ yueTom TpeboBaHMA 3aKOHOAATE/1bCTBA
P®, makcMmanbHOro Koanyecrsa CMMBOJIOB B PEKBM3UTAX PACMOPAXKEHMA, KOHTPO/Ib AOCTAaTOYHOCTU
OEHEeXHbIX CPeacTB Ha pac4éTHoM cuéte KnmeHTa, HeobxoanMbIX ANs OCYLLECTBEHMA NepeBoaa U T.4,.
JNEeKTPOHHbIE IOKYMEHTbI, Hanpasnsemble KnneHTom B baHK no Cucteme B0, 40nKHbI 6bITh NOANMCAHDI
KoppeKkTHbimu 3l ynoaHOMOYEHHbIX nuu, KnneHTa, HageneHHbIX B COOTBETCTBUM C AEMUCTBYHOWMM
3aKoHodaTenbcTBOM Poccuinckor Pegepaunm npaBom NOAMMCUM COOTBETCTBYHOWEINO 31E€KTPOHHOrMo
[OKYMeHTa. B cnyyae HapylleHUsa AaHHOMo TpeboBaHUA 3NEKTPOHHbIN AOKYMEHT BaHKOM Ha UCNONHEeHMe
He NpUHUMaeTCA.

Cpok geicteus 3l ynonHOMOYEHHOro Anua KnneHTa ycTaHaBAMBaeTCca ABa rofa € AaTbl perncrpauunm
BaHkom CepTudurKaTa Katoya nposepku Il YnonHomoueHHoOro nua KaneHTa ¢ y4eTom CpoKa 4encTBus
nosIHOMouKnM YnonHomoueHHbIx vl KaneHTta. Cpok gencrteua 3 YnonHomoueHHOro avua KnveHTa u
Aata perncrpauum baHkom CeptnudukaTa Katoua nposepku 3l ynosHomoueHHoro aumua M yKasbiBatoTca
B CepTudukaTe Kntoya nposepku 3.

OtmeHa gevictaua Il (napbl Katodei 3MM) ynonHOMOYEHHbIX AnL, KAneHTa ocyLecTBAsSeTCA No 3asaBAeHUI0
KnueHnta namn 6e3 Takoro 3asBneHus (nNo uHuMumatmee baHKa), a TaKKe B c/ly4ae CMeHbl 06pasuos
nognucen KnneHTa B COOTBETCTBUM C YC0BUAMM HacToAwmx Mpasu.

OtmeHa geicteua M (napbl Katodein M) ynonHomouyeHHbIx any, KnneHTta ocywecteasetca baHkom no
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3aaBneHuto KaneHTa B cnegytowlem nopsaake:

— €O AHA npepoctaBieHnsa B baHK KoppeKkTupyowero 3asBieHUsa € ykasaHMem MHbopmauum ob
oTmeHe gelcteua 3, cocTaBNeHHOro Ha 6ymaxkHom HocuTene no popme MpunoxkeHma Ne 1 K
HacTtoawum lMNpasunam;

— HesamegnuTeNbHO No TenedOoHHOMY 3BOHKY YNOJIHOMOYEHHOTO Anua KaneHTta B BaHK npu yciosum
NPOU3HECeHUA YNOAHOMOYEHHbIM AnuomMm KnneHTta BAOKMPOBOYHOrO €/noBa YNOAHOMOYEHHOMY
nvuy bBaHka. baHK ocTaBnseT 3a coboi NpaBo NPOBEPUTb AOCTOBEPHOCTb MOJIYYEHHOM
nHGOpMaLMM NyTemM NPon3BeLEHMA KOHTPOIbHOTO 3BOHKA No TenedoHy KnneHTa.

5.11. YsemomneHue KnveHta? o coseplieHUu onepaumii ¢ ucnonbsosaHmem Cuctembl B0 ocyliectsaseTca
nytem otpaxkeHua B Cucteme [BO cBeaeHM O TeKyLEem COCTOAHWMM AOKymeHTOB KnuneHTta B BaHke
(nonyyeHunn, npueme K MCNONHEHWUIO, UCMOAHEHUM WU HEUCTNONHEHUW [OKYMEHTa) MoCpencTBOM
n3meHeHuA ctatycos /.

5.12. MNpu Heobxogumoctn nonyyaTb PUSH-cooblieHMa o npoBedeHHbIx onepauusax no Cyety KnueHty
HeobxoaMMO MMeTb Ha MObUAbHOM TenedoHe crneuManbHOe YCTAaHOBAEHHOE MPOrpamMmHoe
obecneyeHue.

5.13. BbaHK dopmupyeT u npegoctaBnaet KAMeHTy BbIMUCKY MO CHETY, COAEPHKALLYIO CBEAEHMA O COBEPLUEHHbIX
no pesynstatam 06paboTku 1 ucnonHeHus 3, KnneHta onepaymsnx, a TakKe 06 UHbIX onepaunax, B CPOK
80 10:00 yacoB (N0 MOCKOBCKOMY BpeMeHW) AHSA, CeayroLLero 3a AHEM COBEPLIEHUA ONepaLmn.

5.14. CTOpOHbI NPU3HAIOT, YTO popmMmUpyemble U Hanpasasemble BaHKOM KAMEHTY BbINUCKK MO CYETY B BMAE
Hagnexawe odopmaeHHbIx 3, ABNAIOTCA AOKYMEHTMPOBaHHbIM YBegomneHuem KnaveHta o
COBEpPLUEHHbIX Onepaumax no cYeTy ¢ ncnoabsosaHmem Cucremol A60.

5.15. WHuymatopom ceaHcoB cBA3M ¢ baHkom Bcerga asnaetca Kanent. OtcytcTBue nHuMumatusbl KnneHrta B
YCTAHOBAEHWUW ceaHca cBA3M ¢ bBaHKOM He BieyeT 3a cobol OTBETCTBEHHOCTb baHKa.

5.16. 06s3aHHOCTb BaHKa no HanpaBneHulo KAneHTy yBegOMAEHUN CYUTAETCA UCMOJIHEHHOM, ecnv baHKkom
BbIMoJIHEHbI TPpeboBaHuA n.5.11. HacToAwmMx Mpasua, NPU BbINOJHEHMUW YCI0BUS, YKa3aHHoro B n. 5.13
HacToAawmx Mpasun.

5.17. NoarteeprkaeHMem O MOAy4YeHUN U UCMOAHEHUU BaHKOM 3NeKTPOHHOro AOKymeHTa KnuveHTa ABnaetca
nepexos, 3SNeKTPOHHOro AoKymeHTa B Cucteme [BO cooTBeTcTBEHHO B CcTaTyc «JocCTaBneH» u
«MNcnonHeH».

5.18. B cnyyae ecnm nocse oTnpaBku 3/ Ha UCNONHEHUE ero CTaTyC He U3MEHUACA B TedeHMe 1-ro Yaca (npwm
npocmotpe KnveHTOM AaHHON WMHPOPMaUMKM BO BPEMS CEAHCOB CBA3M (C yY4€TOM YCTaHOB/IEHHOIO
perknma paboTbl baHKa)), KnneHty HeobxogmMmo noTpeboBaTh pasbACHEHWI y onepaunoHHOro paboTHMKa
baHKa.

5.19. Ecnu B xoae NpoBepKU AOKYMEHTA BblABNEHbl HECOOTBETCTBUA, YKa3aHHble B N.5.6 HacToawwux Mpasun nam
KomnpomeTauma M/ noao3peHns Ha KOMNPOMETaUMIo Katoda dI KaneHTa, onepauumn no 4OKYMEHTY He
npoBoAATCA.

5.20. Mpu atom pokymeHTy B Cucteme B0 npucBavBaeTcA COOTBETCTBYIOLWMA CTATyC, B 3aBUCMMOCTU OT
pe3ynbTaTa NPOBEPKU C YKa3aHMEM NPUYMH OTKA3a B npueme 3/, Ha 06paboTKy.

5.21. CraTycbl 06paboTKM NAaTeXHbIX AOKYMeHTOB « 31 He BepHa», «OWKnbKa peKBu3nToB», «He NpuHATY, «He
MCNONHEH» O3HayaloT BO3BPaT baHKom pacnopsaxeHuit KnneHTa 6€3 MCNONHEHUA B COOTBETCTBUM C
MNonoxkeHnem baHKa Poccnm Ne 383-1 o1 19.06.2013 «O npaBuKiax OCyLLECTBAEHUA NEPEBOAA AEHEKHbIX
cpeacTs».

5.22. Tpu He[oCTaTOYHOCTU AEeHENHbIX cpeacTs Ha cyete KnuenTta, 3, cpopmupoBaHHble KaneHTom, He
NoOMeLLaloTCA B ouepesb HEUCMNONHEHHbIX pacnopsaxennit®, /1 npucsansaeTca craTyc «OTBEPrHyT».
Mnatexn KNnMeHTOB No HaNoroBbiM 065A3aTeNbCTBAM, B C/ly4ae HELOCTAaTOYHOCTU AEHEKHbIX CPeACTB Ha
cyeTe KnneHTa, nomeLLaloTcA B o4epeb HEUCMOHEHHbIX PAaCNOPAKEHUN.

5.23. Y BbaHKa nmetoTca cneaytouLme oCHOBaHUA ANA OTKasa B UcnonHeHmnn 3/;

OTpPUUATE/IbHBIN Pe3ynbTaT NPOBEPKM NOAANHHOCTM IT;

oTcyTcTBue KoppekTHoi M noa AoKyMeHTamMu, Hannume 3N HeynosAHOMOYEHHOTO IMLL3;
— HeAOoCTaTOK AeHEXHbIX CPeACcTB ANA NPOoBeAeHNA onepaLmn Ha cdeTe KnmeHTa;
— HecoOTBETCTBME AaTbl LOKYMEHTa Tpebyemols;

2 B pamkax TpebosaHuit n.13 cT.5 degepanbHoro 3akoHa ot 27.06.2011 Ne 161-$3 "O HaLMOHanbHOM NAaTexHoMN cucteme”"
3 3a ucknoueHnem nnatexeit KAMEHTOB No HaNoroBbiM 06A3aTeNbCTBAM.
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— HeBEepHO YKa3aHHble PEKBU3UTDI;
— nposeaeHue KAMeHTOM COMHUTENbHbIX/MOA03PUTENbHBIX ONepaLmii;
— HeonnaTta KAMeHTOM B YCTAHOB/IEHHbIN CPOK ycayr BaHKa no ycTaHoBKe M 0b6cnykmnaHuto Cnuctembl
[OB0 B cootBeTcTBMU € Tapndpamm baHKa.

5.24. CnucaHue cpencts co cyeTa KnmeHTa npom3BOAMUTCA B COOTBETCTBUM C YCNOBUAMM 3aKIOYEHHOMO C
KnueHTtom gorosopa 6aHKOBCKOro cyeTa 1 3asiB/ieHMA Ha NogKatoueHune K cucteme 60 Ha ocHoBaHuK 31
KnneHTa, nepegaHHbiXx MM MO KaHanam cBAsnM B baHK ¢ wucnonbsosaHmem Cucrtembl OBO nocne
NONOXMUTENbHOM NpoBepKKn 3/ B cooTBeTcTBMM € N.5.5 1 5.6 HacToAwmx MNpasu.

5.25. bBaHK yBegomnsaeT KiMeHTa 0 YaCTUYHOM UCNOTHEHUN PACcMOPAMKEHWNIN B3bICKaTenen cpeacTs o nepesoae
OEHEXHbIX cpeacTs («MHKaccoBoe nopydyeHue», «lMnatexkHoe TpeboBaHMe») nyTem npeacTaBAeHUs
KNneHTy BbINMCKM M3 ero cyeTa ¢ NPUAOKEHMEM NNATEXHOIO opAepa He NnosgHee caeaytouero paboyero
AHA nocne coBepLUeHnsa onepaumu.

5.26. KnneHT nmeet npaso oto3BaTb 3/}, nepegaHHblie baHKy nyTem co3gaHma n oTnpaskn B baHK 31 «3anpoc
Ha OT3bIB JOKYMEHTa» C YKazaHUEM PEKBU3UTOB OT3blBaeMoro 3/ n oCHOBaHWA OT3bIBa. 3] MoXKeT bbITb
OTO3BaH TOJIbKO B C/lydae, €C/iM Ha MOMEHT MOCTYNJIEHUs 3anpoca Ha oT3bIB 3/ B baHK yKasaHHbI 3/
NPUHAT, HO He ucnonHeH baHKom, M y BbaHKa MMeeTca TeXHMYECKAa BO3MOXKHOCTb OTMEHWUTb €ero
NCnosHeHue.

5.27. Ecam no mHpopmaumm, noctynuswen B baHk oT KnveHTa B aneKTpoHHOM BuAe, O[1, HanpasaeHHble
KnveHTOM M elle He MpuUHATble BaHKOom gna 06paboTku, 6bliM OWKMBOUYHO W/MAKN NopsNexaT OT3bIBY
KnneHTtom, BaHk nponssogut 06paboTky /[ no hakTy nocTynaeHmna oT KaneHTa CKOpPeKTUPOBaHHbIX 3.

5.28. CnucaHue cpeancts Ha TenerpadHble pacxodbl (€ciM OHM yKasaHbl B COOTBETCTBYHOLUMX PEKBM3IUTAX
OOKyMeHTa) npom3sBoanTca BaHKOM B COOTBETCTBMM C AeNCTBYOWMMK Tapudamn BaHka Poccuu.

5.29. Tpu noakntoyeHUn NoATBEPHKAEHMA O4HOPA30BbIM NapoaemM 3N1eKTPOHHble AOKYMeHTbl KnveHTa moryt
6bITb OTnpaBfieHbl Yepe3 Cuctemy [ABO npu ycnosum BBOAA YNOAHOMOYEHHbIM AMUOM KnueHTa
04HOPA30BOro Napons B NonA BBoAa, Nnpeanaraemole Cucremon 460.

Mpu otnpaske B baHK 3/ 6yaeT TpeboBaTbCcA NAPO/b, ECIM CYMMA B STOM AOKYMeHTe byaeT paBHa Mau
BblLLE YKAa3aHHOM B 3aABaeHUN Ha NogKatoueHne K Cucteme 60 cymmol.

Mnatexxn B nonbsy Otoaxketa Poccuiickoi Pepepaunm He TpebyroT NoATBEPKAEHWUA OAHOPA30BbIM
naponem.

5.30. Hactpoika cnocoba nony4eHua ogHOPa30BOro Naposa, NOPOroson cymmbl 34, TenedoHa gas noayveHns
SMS ocyuwecTtBnaetca baHkom no 3aaBneHuto KameHta co aHA npepoctasneHua B baHK 3aaBneHuAa Ha
noakntoveHue K Cucteme AE60.

5.31. 3a ycayry noaTBeprKAEHUA OAHOPA30BbIM MaposieM KOMMCCUMOHHOE BO3HarpaxaeHuve baHKa He
B3MMaeTcA.

5.32. B cnyyae nameHeHMA HoMepa mMobuabHoro TenedoHa, cmeHbl OTP-TOKEHA WM MOPOrOBOrO 3HAYEHMUSA
CYMMbl 3/1€KTPOHHOro AoKymeHTa KnueHT npepctasnfaeT B baHK KoppeKkTupylowee 3aaBneHue Ha
noakatoyeHue Kk Cucteme 60 c ykazaHMem HOBOW MHbOPMaL MK,

5.33. B cayyae Heonsatbl KAneHTOM B yCTaHOB/IEHHbIM CpoK Komuccuii BaHKa 3a npepoctasneHune ycayr no
obcnyxkumeaHuto B Cucteme 60, BaHK npuocTtaHaBanBaeT ob6cnyxueaHme KnmeHta B Cucteme 60 (B Tom
yucae B YacTu npuema K ucrnonHeHuo 3, KnveHTa) oo noraweHus 3ago0nkeHHOCTM KnveHTa nepep,
BaHKom.

5.34. 3a mecsau, B KOTOpom 6bl1I0 NpUocTaHoBneHO obcayKmBaHue B Cucteme ABO, nnata 3a nposegeHue
onepaumi c ucnonbsosaHmem Cuctembl 16O He B3umaeTcs.

5.35. Mpu Bo306HOBNEHUM 06CNyKMBaHMA B Cucteme [BO nocne noraweHus 3af0/KeHHOCTM KnveHTa nepeg
BaHKOM, nnaTta 3a Heno/IHbIA MecAL, NPefoCTaBAEHMA YCAYrM B3MMAETCA KaK 3a MOJIHbIM mecAl, B
COOTBETCTBUM C AelcTBYOWMMM Tapudamm.

5.36. B cayyae, ecnu KnnveHT B TedeHMe ABYX MeCALEB He onaaTua ycayrM baHka no obcny»kmnsaHuio B Cucteme
[OB0O, BbaHK B OOHOCTOPOHHEM MOPAAKE PacTOpraeT AOroBOPHble OTHOWeEHWMA 6e3 npeaBapuTeNbHOTO
NUCbMEHHOTrOo yBeaoMAeHUA KaneHTa o pacTopeHuu.

6. [MMpaBa un o6s3aHHOCTM CTOPOH
6.1. BaHK 0653aH:
6.1.1. MepenaTb KnnMeHTy NakeT NporpammHbIX CPeACTB U JOKYMEHTOB, a TaK¥Ke NPOoBeCcT KoMMAeKe pabor,
CBSI3aHHbIX C MepBOHaYa/ibHOM HacTpoikoi KameHTtckoro moaynsa Cuctembl [ABO. dakr
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6.1.2.

6.1.3.

6.1.4.

6.1.5.

6.1.6.

6.1.7.

6.1.8.

6.1.9.

6.1.10.

6.1.11.

6.1.12.

noakntoveHma Knnenta K Cucteme 60 noateeprkagaetca nognucaHmem CtopoHamum AKTa no ¢popme
MpunoxkeHuna N26 K HacToAwmm Mpasmnam.

MNpepoctaBnaTb HeobxoAMMble pekomMeHaaumm pnsa pabotbl ¢ Cuctemon [BO, oKasbiBaTb
KOHCYNbTaUMOHHbIe ycayrn KAneHTy u ero nepcoHany no sonpocam skcnayataummn Cucrtemol B0
(byHKUMOHMPOBaHME CuUCTEeMbl, WCMOMb30BAHME CPeAcTB  3aWuTbl M Nepegayn/npvema
MHbOPMaUmK, TexHonorna o0bpaboTkn nHpopmaumm). KOHTaKTbl U pexum paboTbl cnyK6 baHKa,
3a[eMiCTBOBAHHbIX B MOAK/AOYEHWM U  COMPOBOXAEHMM KameHTa npu  OBCAYKMBAHUM C
nucnonb3oBaHmem Cuctemsl 5O, pasmelleHbl Ha Caite baHKa.

Ocywectenatb npuem oT KaneHTa, Ha ocHoBe HacToAwMX [TpaBua, NO 3NEKTPOHHbLIM KaHaiaMm CBA3U
OO0/KHbIM 06pa3zom opopmaeHHble /.

MpuHMMaTbL K ucnonHenuto 3[1, KoTopble noAanucaHbl noganHHoW 3N (chopmmpoBaHHOW C
nUcnonb3oBaHMem Kiatoder IM, AelcCTBYOWMX Ha MOMEHT noAanucaHua S[) nuu, 3aABAEHHbIX B
KapTouke ¢ obpasuamu nognucen M OTTUCKA nedyaTu KnmveHTa B cOOTBETCTBMM C [lOoroBopom
6aHKOBCKOro cyeta. B cnyyae HannumAa B KapTodke ¢ obpasuamu nognucein M OTTUCKA neyaTtu
KnneHta 6Gonee paByx noanucen, nNPUHMMATL K UcnosHeHuo 31, KoTopble NOANWCaHbI
onpeaeneHHbIm covetaHnem I ynonHOMOYEHHbIX vy, KaneHTa.

OcyuwectBnATb 06paboTKy M ucnosHeHWe nosay4dyeHHbix D[ KnveHTa B CTPOrom COOTBETCTBUU C
HacToawmMmKn  [paBuaamu, YCTaHOBAEHHbIMM  HOPMaMK,  TexHUYecKumu  TpeboBaHMAMM,
CTaHAapTaMn, MHCTPYKUmMAamKM baHka Poccnm n baHka.

YBegomnsaTb KaneHTa O coBeplieHMM onepaumin ¢ ucnonb3oBaHuem Cuctembl ABO nytem
oTpaxkeHua B Cucteme [BO cBefeHU O TeKyleM COCTOAHMM AOKYMeHTOB KnueHta B BaHke
(nonyyeHun, npueme K UCNOSHEHWUIO, UCMIONHEHUN WM HEUCMOIHEHUN JOKYMEHTA) NOCPeACcTBOM
n3meHeHua cratycos 3/.

B cnydyae BbiiBneHna baHKOm onepauuu, COOTBETCTBYHOLLEN NPU3HAKAM OCYLLECTB/IEHMA NepeBoaa
AeHexXHbIX cpeacTs 6e3 cornacusa Knuenta* npuocraHasnmeatb 06paboTky 3 M npuocTaHaBANBaATb
YCAYrM B 4YacTu ucnosnb3oBaHuA KnveHTom Cuctembl OBO Ha cpoK Ao 2-x paboumx gHewn, 4o
nonyyeHua ot KnveHTa noaTtBeprKAeHMA npaBomepHocT [, cnocobbl MosyYyeHUs KOTOPOro
npuseeaeHsbl B .6.3.5 HacToawmx Mpasua.

B cnyyae ecniv B TedeHue 2-x paboumx gHel baHK He cmor Noay4nTb oT KaneHTa noaTeepXaeHue o
npasomepHocTn 3 nnm baHk nonyumn ot KnmeHTta noaTreepxaeHue o npasomepHoctu 3/ - baHK
B0306HOBAAET ucnonHeHune 3/, n Bo3obHoBAAET ycayrn Cuctemsl [60.

B cnyyae ecnin B TeuyeHue 2-x paboumx gHen BaHK nosayumn oT KnveHTa noateeprkaeHuwe o
HenpaBoMepHOCTU I/ - NPOBOAATCA MePONPUATUA B COOTBETCTBUK € TpeboBaHMaAMKU DesepanbHOro
3aKoHa 161-d3 n HopmaTUBHbIMM AOKYMeHTamu baHKa.

CBs3b ¢ KniMeHTOM ocyLecTBAnAeTcs nocpeacTBom MobuabHOM CBA3M NO HOMEPY, YKa3aHHOMY B N.2
3aaBneHna Ha noagkntoydeHne K cucteme A60.

MoarotaBnnBaTb M NpeacTaBaaTb KAMEHTY BbIMMCKM MO CYeTy, coaepxKalime CcBeAeHUsa O
COBepLUEHHbIX MO pe3y/ibTaTaM 06paboTKu U ucnonHenus 3, KnneHta onepaumsx, a TakKe 06 UHbIX
onepaumsx, B cpok o 10:00 yacos (no mecTHOMYy BpeMeHM) creaytowwero paboyero AHA B BUAE
Haganexalwmm obpasom opopmaeHHbIx /.

CeBoeBpeMeHHO WHPopmupoBaTb KaveHTa 06  M3MeHeHUsAX MopsgKka  OcywecTBiAeHUsA
npuema/nepeaauv 3 u apyron nipopmaumm no Cucreme 50.

YBegomnate KAneHTa o BHECEHUM M3MEHEHUI B NporpaMmmHoe obecneyeHne Cuctembl B0 — He
meHee 4yem 3a 10 paboumx gHeN [0 BBeAEeHUS B AEWUCTBME W3MEHEHUW MNyTemM OTNPaBKM
MHPOPMaUMOHHbIX coobLLeHNM B Cucteme B0, a TakKe NyTem pasmelleHMsa MHPOPMaLLMK Ha caiiTe
baHKa.

OcywecTtBnATb perucTpaumilo ynoaHomoueHHbix nuvy Knaventa B Cucteme ABO w ynpasneHue
ceptudmkatamm Kaoder nposepkn Il ynoNHOMOYEHHbIX nuL KaneHTa B COOTBETCTBUMM C
HacToAwmMmMM Mpasunamu. Mo yBegomneHuto Knmenta o6 otmeHe aericteua 3, opopmaeHHOMY B
cooTBeTcTBMM C [MpunoxkeHnem Ne 1 K HacTtoawwmm lMpaBunam, 6na0KkMpoBatb B Cucreme ABO
CyLLLeCTBYIOLWME aKTMBHbIe KAtoum Il KnneHTa n 3apernctpmposatb HoBble Katoum I KaneHTa.
Coobwatb KnueHty ntobbim gocTynHbim baHKy cnocobom, B TOM 4MCie C MCNO/b30BaHMEM

B cooTBeTcTBUM € TpeboBaHUAMN DeaepanbHOro 3akoHa ot 27.06.2011 Ne 161-d3 "O HauMoHaNbHOM NAaTEXKHOM

cucteme".
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6.1.13.

TenedoHHON CBA3M/31EKTPOHHOW MOYTbl MO COOTBETCTBYHOLWIMM HOMepam TenedpoHos/agpecam
3NEKTPOHHOW MOYTbI, YKa3aHHbIM B 3aABAeHMM Ha NnoaKkntoyeHme K Cucteme B0, 06 o6Hapy»KeHUK
NoNbITKN HEeCaHKLUMOHMPOBAHHOIO AoCTyna (B TOM 4yMcne M pesynbTaTuBHOW) K Cucteme ABO,
3aTparnsatoleinn onepaummn KnumeHTa, He no3gHee cnegylollero paboyero AHA C MOMeEHTa
06HapyKeHUA NonbITKU.

duUKcMpoBaTb U XpaHUTb He MeHee 3 (Tpex) NeT HanpasieHHble KnveHTy YBeaomaeHua WU
nosyyeHHble OoT KAneHTa NpeTeH3nn 0 coBepLleHHOoM onepauumn ¢ ucnonbsosaHmem Cuctemsl 650
6e3 cornacua Knuenta. Mpu He0bX0AMMOCTU NPEeAOCTaBAATb KNneHTy nHdopmaumio (yKasaHHyo B
HacToALEM MYHKTE U C YYEeTOM CPOKa ee XpaHeHMUs) Ha OCHOBaHWW COOTBETCTBYHOLLEro 3anpoca
KnneHTa, odopmneHHoro B nucbmeHHon dopme (cBoboaHoro dpopmata)/HanpaBneHHoro B baHK B
3/1eKTPOHHOM BUAe C ucnonb3osaHmem Cuctembl 60 (coobuieHne ceoboaHoro popmara).

6.2. baHK Bnpase:

6.2.1.

6.2.2.

6.2.3.

6.2.4.

Mpy 06HApPYKEHUWN MONBITKM HECAHKUMOHMPOBAHHOIO A0CTyNa (B TOM YMcie U pe3ynbTaTUBHOM) K
Cucteme ABO, 3aTparnsatoulent onepaumm KnmeHTa - 610KMpoBaTb akTUBHbIN Katod I KnuneHTa, u
notpeboBaTb OT KnneHTa cmeHbl napbl Katoven 3 KaneHTa.

CnucoiBaTb 6e3 [OMNOAHUTENBHOrO pacrnopsxkeHua KaMeHTa Ha OCHOBaHMM 3apaHee AaHHOro
akuenTa ¢ GpoOpMMPOBAHMEM pPaCYETHbIX AOKYMEHTOB (B TOmM uucne 6aHKOBCKOro opgepa) ¢
6aHKoBCKoro cyeta(-o8) KanenTa, noaxkntoueHHoro(-bix) K Cucteme AB60:

— nnaty (KoMUCCMOHHOE Bo3HarpaxaeHue) 3a yciyrm baHka, B cootBeTcTBMmM ¢ Tapudamm baHKa;

—  OWWBOYHO 3a4MCNEHHDbIE AEHEXKHbIE CPEACTBA;

— CYMMbl NO JAeHexHbiMm obA3aTenbctBam  KnueHTa, YyCTaHOB/EHHbIX A0roBOpPamu,
3aKNHYEHHbIMU MexXay BaHkom n KnneHtom.

OtkasaTb KauneHty B npueme u/mam ucnonHenum 3[, nonydeHHoro baHkom no Cucreme ABO B
CNnefyroLWwmx cayyanx:

— KomnpomeTaumm Il ynonHomouyeHHoro svua KaveHta u (MAKM) HanMuma NOAO3PEHUI o
KOMMNPOMETaLMM KAtoYel U (Man) HenpaBUIbHOM MUX UCMOb30BaHMM, A TaKXKe OTPULATENBHOM
pe3ynbTate MpoBepku noganHHocTh Il, otcytcTBuM KoppekTHoi 3l noa AOKYMeHTamu,
HanmMuum 3N HeyNnoJIHOMOYEHHOTo NLa;

—  HeCoOTBETCTBUA 3N1EKTPOHHOIO AOKYMeHTa TpeboBaHMAM, NpeabaABAAEMbIM K 3/1€KTPOHHbIM
OOKYMEHTaM B COOTBETCTBMM C HacToAWMMMK [TpaBuiamn, HOPMATUBHbIMM akTamu baHKa
Poccun n pericteytowmm 3akoHogaTebCcTBomM Poccuiickon Pepepaunu;

— HeaocCTaTKa AEeHEeXKHbIX CPeACTB A5 NpoBeAeHUs onepaumn Ha cyeTe KineHTa;

— HecooTBEeTCTBMA onepauun, nposoaumoit no Cuety KnmeHrta, TpeboBaHMAM AENCTBYIOLWLENO
3aKoHogaTenbcTBa Poccuiickoit depepaumm (B TOM uYucie Ba/OTHOTO 3aKOHOLATENbCTBA
Poccuinckoit  Pepepaumm M 3aKoHOAATeNbCTBA O NPOTUBOAEWUCTBUWM  Neranmsauuu
(oTMbIBaHMIO) [0XO40B, MNOJYYEHHbIX MNPECTYMHbIM MyTeM, B TOM 4uCae NpoBeAeHue
KAMEHTOM COMHUTENbHbIX/MOA03PUTENbHBIX ONepaLmit);

— He npepocTaBneHna KnneHTom [OKYMeHTOB, 3anpalumBaembix BaHKOmM B COOTBETCTBMU C
ycnoBMAMM HacToAwmx Mpasun;

—  OTCYTCTBMA MoAaTBeprKAeHMA KnneHTa Ha ucnosHeHwe 3[, ecin cymma B STOM AOKYMEHTE
paBHa MM BbllLEe CYMMbI, YKa3aHHOM B 3aABfeHMM Ha nogKatodeHne K Cucteme AB0;

— Heonnata KAMeHTOM B YCTAHOBAEHHbIA CPOK ycayr baHKa Mo ycTaHOBKe U 06CAYKMBaAHUIO
Cuctembl B0 B cooTBeTcTBUM C Tapudamm baHKa.

— B WMHbIX CAy4asaX, MNPeaycMOTPEHHbIX HacToAwmMmMn [pasunamm W OeNCTBYHOLWMUM
3aKoHoAaTenbCcTBOM PO.

Mpwu aTom KNneHT Bnpase nNpeaocTaBasTb B baHK pacyeTHble AOKYMEHTbI Ha BymaxKHOM HocuTene.
MpPUOCTaHOBUTb UCMONHEHWE 3NEKTPOHHOFO AOKYMEHTa M 3anpocutb oT KaneHTa OOKYMEHTbl m
nHGOpMaUMIO, ABAAIOLLMECA OCHOBAHMEM [A/1A COBeplleHUs onepauui no cdyety KaumeHta u
NoATBEPXKAAMIOWME UX COOTBETCTBME HOPMATMBHbIM akTam baHKa Poccum u  gelicteytowemy
3aKoHogatenbcTBy Poccuiickon Pegepauumn (B TOM uMcne BanlOTHOMY 33aKOHOOATENbCTBY
Poccuiickoit depepaumm M 3aKOHOAATENIbCTBY O NPOTMBOAEWUCTBMM fnerannsaumm (OTMbIBaHWUIO)
[0X00B, NOIYYEHHbIX MPECTYNHbIM NyTeM, U GUHAHCMPOBAHUIO TEPPOPM3IMA).
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6.2.5.

6.2.6.

6.2.7.

6.2.8.

6.2.9.

B cnyyae HeobxoaumocTun TpeboBaTtb oT KnneHTa:

— pacyeTHbI AOKYMEHT Ha OymarKHOM HocuTene, OGOPMEHHbIA B COOTBETCTBMMU C
TpeboBaHMAMM BaHKa Poccmn, M He NPOM3BOAMUTb NAaTeX A0 NPeACTaB/leHUs YKAa3aHHOro
[OKyMeHTa, 0 YeM baHK 06s3aH coobwntb KnmeHTy ntobbiMm gocTynHbiM BaHKy cnocobom He
nosgHee cnepytowero paboyero gHA ¢ MOMEHTa NOAYYEHUA LOKYMEHTA B 3/IEKTPOHHOM
dopme;

—  noaTBeEPXKAEHUA NOAJMHHOCTU M aBTopcTBa 3/, nyTem obpalleHna No KOHTAKTHbIM HOMepam
TenepoHoB KnveHTa He no3gHee cinegyowero paboyero AHA C MOMEHTa MNOAyYeHUA
[OKYMEHTa B 3/IeKTPOHHOM popme

KoHTponnposaTb BbinoaHeHWe KaneHtom MNopaaKa obecneyeHma MHGoOpMaLMOHHOMW 6e30MacHOCTH
npu pabote B Cucteme B0 (MpunoxkeHne N2 2 K HacToswmum MpaBunam).

M3meHATb HacTosAwme MMpaBuna (BKAtoyas Bce lMpunokeHusa K HUM) u/unn Tapudbl yBegomus
KnneHTa o gaHHOM obcToATENbCTBE HE No3aHee Yem 3a 10 ([ecaTb) paboumnx AHel [0 BCTYNAEHUA B
CUY TaKOTrO M3MEHEHUA OAHUM U3 HUXKEYKa3aHHbIX Cnocobos.:

— pasmeLLeHMem COOTBeTCTBYOLW e MHPopmaumm Ha Cante baHKa;

— onoseLleHue ¢ UcnosibzosaHmem Cuctemsl;

—  pasmelLeHMeM COOTBETCTBYOLWEN MHOPMAUMKM Ha MHPOPMALMOHHbIX cTeHgax B Oducax
baHKa;

—  paccbiNKon MHPOPMALMOHHbIX COOBLLLEHWN MO 3NEKTPOHHON MOYTE;

—  MHbIMM cnocobamm, NO3BONAOLLMMMU NONYYNTb MHPOPMALMIO U YCTAHOBUTb, YTO OHA UCXOAUT
oT baHKa.

Monb3oBaHMe Cuctemoli nocne yctaHoBAeHUA BaHKom HoBbix MpaBun u/wan Tapudos AsaAeTcs
cornacmem KnuneHta Ha nx npumeHeHne. MomMeHTOM O3HaKomneHusa KameHTa ¢ nHpopmaumei 06
nsmeHeHnn Mpasua u/mam TapndosB cuMTaeTcs MOMEHT, C KOTOpPOro nHdopmauma AOCTynHa ANA
KNMeHToB. baHK He HeceT OTBETCTBEHHOCTb, €CAU pPa3MeLleHHan MHpopMaLma He Oblia NosyyeHa,
n/vnan He 6bina nsyyeHa, U/MNN HeNpPaBUIbHO NoHATa KaneHTom.

CeegeHus o gencteytowmx MNpasunax u Tapudax pasmewatorcas baHKom Ha MHPOPMALMOHHBIX
cteHaax B Oducax baHka, Ha CaliTe baHKa. Ecan KnveHT He npMHUMaeT BHECEHHbIE U3MEHEHMUS, OH
Bnpase pactoprHyTb Jorosop 60 B nopagKke, npeaycMoOTpeHHOM HacToAwmnmmu MNpasunamu.
MpunocTaHaBAnBaTb YCAYrn B 4acTu ucnonb3osaHna KaveHtom Cuctemsbl B0 B cnegyowmx cnyvasnx:

— Heonnata KAMeHTOM B yCTAHOBAEHHbIN CPOK ycayr BaHKa no obcay»mnsaHuto Cuctembl 4650 B
cooTBeTCTBUM C Tapudamn baHKa.

— B CAyYasAx, NpefyCcMOTPEHHbIX 3aKOHOAaTeNbCTBOM PO.

6.2.10. Bo3o6bHoBAATb NpeaocTaBneHune ycayr 8 Cucteme 460 ¢ yyeTom cnesyowmx yCA0BUIA:

—  JIM4HOro obpaweHus B BaHK ¢M3MYECKOro anua, UCNONHAWEro GyHKUUN eaUHOANYHOTO
WCNOJIHUTENIbHOTO opraHa KaunenTa;

— o6HoBneHus cBegeHut o KnueHTe, npepctasutene KnueHTa, Bblirogonpuobpetatene,
6eHedULMapHOM Bagesible B COOTBETCTBUU C TpeboBaHMAMK MNonoxkeHns baHKa Poccum ot
15.10.2015 Ne 499-N «06 wuaeHTUOUKALUN KPeaUTHbIMU OPraHU3aLUAMMU  KJANEHTOB,
npeacraBuTeNiel KIMeHTOB, BbirogonpuobpeTtateneit u 6eHednUMaPHbIX BNASENbLEB B LLeNAxX
NPOTMBOLENCTBMA Nerannsaumm (OTMbIBAHWIO) A0X0A0B, NOJYYEHHbIX NPECTYNHbIM NyTEM, U
$dUHAHCMpPOBaAHMIO TEppPOPU3MaAY;

— npeactaBneHna KaneHTom o06bACHEHUIA O MpUUYMHAX Havana aKTUBHOMO MCMNO/b30BaHUA
cyeta/obmena 3/ ¢ ucnonb3zosaHmem Cuctembl 160, noaTBEpKAaeMbIX COOTBETCTBYOLLMMMN
AOKyMeHTaMu (aorosopamm/KoOHTPaKTaMu 1 (MAK) MHBIMKU OKYMEHTaMM).

6.2.11. B ogHOCTOpOHHEM NopAaaKe pacToprHyTb Jorosop o B0 B cheaytowmx cayyasx:

— ecan B TeyeHue 2 (AByX) KaneHaapHbIX MecAueB noapsaf KnveHTom He ynnaymBanocb
KOMWCCMOHHOE BO3HarpaxkaeHue, 1nbo B TeyeHue 3 (Tpex) KaneHgapHbIX Mecales noapsaa Ha
cyete KnmeHTa oOTCyTCTBOBA/l HEOOXOAMMBIA OCTATOK OEHENHbIX CPeacTB ANA ChMCaHUSA
BaHKOM B O4HOCTOPOHHEM NOpPALKE CYMM KOMUCCUMOHHOIO BO3HArpaXaeHnsa B COOTBETCTBUM
¢ Tapudamm baHKa;

—  pacTop)KeHuA BCex A0roBOpPOB CYETOB, NOAKAOYEHHbIX K Cncteme B0,

—  HeBbINno/IHeHUA KaneHTom 0653aTenbCTB, YCTAHOBAEHHbIX HacTosWwmMmK MpaBunamu.
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6.2.12.

— B CAyYasax, NpenyCcMOTPEHHbIX 3aKOHOAATeNbCTBOM PO,
PactopxeHune Jorosopa o b0 o3HavaeT npeKpalLeHue npasa KamMeHTa ncnoab3osaTb nepegaHHoe
emMy nporpammHoe obecnedeHne n CK3N (goKymeHTanbHO ABYCTOPOHHUM aKTOM He odopmasaeTcs).

6.3. KnueHt ob6a3aH:

6.3.1.

6.3.2.

6.3.3.
6.3.4.

6.3.5.

6.3.6.
6.3.7.

6.3.8.
6.3.9.

6.3.10.
6.3.11.

6.3.12.

6.3.13.

6.3.14.

MNepen Havyanom 3kcnayaTaumm Cuctembl [BO 03HakOMUTbCS C WMHbOpmaumen B pasgene

«JOoKyMeHTaLmay, pasmeLLeHHOoM Ha CTpaHuue BX0A4a B NHTepHeT-BaHK -

https://ibank.vibb.ru/ibank2 Mpuno6pecTn 3a cBOI cHeT 1 BBECTU B 3KCNAyaTaL Mo Heobxoaumble Ans

byHKUMoHMpoBaHMA Cuctemol B0 Ha cTopoHe KnneHTa NporpamMmMHO-TEXHUYECKME cpeacTsa (npu

OTCYTCTBMM TAKOBbIX).

Cobntogatb MNopagok obecneyeHna nHopmaLMoHHOM Be3onacHocTu npu pabote B Cucteme 6O,

npuseaeHHbIn B MpuaoxeHun No2 K HacToawmm MNpasunam.

ObecneymnBaTb COXPAHHOCTb U LENOCTHOCTb YacTelt KnmeHTcKoro moayns.

HesameanuntenbHo coobuwatb baHKy 06 06HapyXeHMM NOMNbITKN HECAHKLUMOHMPOBAHHOIO AOCTYNa K

Cucreme 460.

B cnyyae nonyyeHua yBeLOMIEHUA O MPUOCTAHOBKE WCMOJIHEHWUS PAClOPAXKEHUS NPeaoCTaBUTb

NOATBEPKAEHMA NNATEXKA UKW OTKA3a OT niaTexa NtobbiMm M3 cnocobos:

6.3.5.1.Mpu  obpaweHnn B oduc baHKa - nyTem MPOCTaBJAEHUA Ha  MJIATEKHOM

JOKyMeHTe/pacnopsaxeHnn o nepesoge (Ha bymare) aatbl, NOANUCKU U 3aKNOUYEHUA:

YeedomseH, umo nepesod coomseemcmsayem MpU3HaKam ocyulecmesneHus nepesood
OeHexcHbIx cpedcme b6e3 coanacus KaueHma. lepesod nodmeepicoaro» Unu

— «YseOomsneH, Ymo nepesod coomeemcmayem Mnpu3HaAKam ocyujecmeneHus nepesooa
OeHexcHbIx cpedcms 6e3 coenacua kaueHma. OmKa3 om nepesooa. »
6.3.5.2. OtnpaBkoit CMC-coobuieHnAa ¢ HOMepa, YKa3aHHOro B 3asAB/IEHME Ha MNOAKAYEHMEe K
Cucteme QB0 (no KOoTopomy OCylLIECTBAAETCA NoATBepKAeHMe onepaunin B Cucteme 60),
Ha MOb6UbHbIM HOMep oduca baHKa, yKaszaHHbIN B CMC-coobueHnn ot baHKa, ¢ yKasaHuem
PEKBM3UTOB (HOMeEp, AaTa, CyMMa) naaterka M nopaaKa AeNCcTBUA: «NOATBEPIKAA» UAU
«OTKa3».
6.3.5.3.3
MN3Bewasb baHK 060 Bcex cnyyanx KomnpomeTtaumm Katoden .
3anonHMb 3NEeKTPOHHble [AOKYMeHTbl B Cucteme [BEO B COOTBETCTBMM C AEWCTBYIOLLMM
HOPMAaTHBHbIMM aKTaMM1, NPUBEAEHHbIMM B N.5.5 HacToAwwmx Mpasuan.
XPaHUTEKB CEKpeTe 1 He NepenaBaTb TPETbUM /iMLLAaM Maponb u HIK.
Mo Tpe@BaHWi0 BaHKa MPeKpPaTUTb UCMONb30BaTb YKa3aHHbIM BaHkom Katou M, creHepupoBaTb
HOBYIO Mapy Katoden M 1 3aperncTpmpoBaTh HOBbIM Koy nposepku 31 B baHke.
KoHTpompBatarpac npaBeme presvaaess indnya ayen HiereakasBDIdKMpoBoyHOMY CloBy.
PerynsapHo, HO He perke Yem OAMH pa3 B AeHb, OCyLLecTBAATL BXoA B Cuctemy B0 (ycTaHaBnuBaTthb
ceaHc cBA3M ¢ baHKoOM) AnA nosyYyeHWs BbIMUCKKU, NPOCMOTPA MHOOPMALMOHHbIX COODLLEHWN,
YBEAOMNEHUA M MHOM WMHbOPMaUUKM, Ucxoasawer oT baHKa, 3HAaKoMUTbCA C MHPopmaumen,
ny6ankyemolii Ha Caiite BaHKa, He perke OAHOro pasa B TPU AHA.
Mpepoctasnate MHPopmaumio no 3anpocy baHka B cnyyae BbiABAeHWA baHKom onepauumy,
COOTBETCTBYHOLLEM NPU3HAKaM OCYLLECTB/IEHUA NepeBOAa [EHEXHbIX cpeacTs 6e3 cornacua
KnneHTa, B cootseTcTBMM € N.6.1.7 HacToAwmx Mpasun.
Ynnaumeatb baHKy Komuccum (B MOMEHT COBEpLUEHWMA COOTBETCTBYIOLMX Onepaumii/oKkasaHus
BbaHkom ycnyr) cornacHo Tapudam baHKa, [OeNCTBYIOWMM Ha MOMEHT CcOBepLleHUs
onepaumnm/oKasaHua ycayrv. Hactosuiee ycnoBue TaKiKe SABAAETCA 3apaHee AaHHbIM aKUenTom
KnneHTta BaHKy Ha cnucaHve npuumTatoweroca emy Komuccuit M MHbIX CyMM MO HacToAwemy
Oorosopy o 60 c 6aHKoBCKoro cyeTa(-oB) KnmeHTa, noakaodeHHoro(-bix) K Cucteme A0, KoTopblit
npeaocTasneH 6e3 orpaHNYeHna NO KONMYECTBY PacyeTHbIX AOKYMeHTOB baHKa, BbicTaBAAeMbIX B
COOTBETCTBUM C ycNnoBUAMM HacTosAwero [lorosopa o B0, a Takke 6e3 orpaHMYeHMA NO cymme m
TpeboBaHMAM U3 0653aTeNbCTB, CAeayoWwmMX U3 HacToAwero Jlorosopa o A60.
ObecneumBatb 3awmty KaneHtckoro moayna Cuctemol 50 OT HECAHKLLMOHMPOBAHHOMO AOCTYNa, a
TAKKe  3apaKeHWa  BPegoHOCHbIM  Kogom  (Bupycamu). B cnyyae  obHapy:keHus
HepaboTtocnocobHocTn Cuctembl 16O, NpM3HAKOB HECAHKLMOHWMPOBAHHOMO AOCTYMa K CUCTeMe, a
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6.3.15.

TaKXe MpPU3HaAKoB 3apaxeHua KnmeHtckoro moayna Cuctembl OBO BpeaoOHOCHbIM KOAOM
(Bupycamu), He nosgHee cneagytouero paboyero AHA ¢ MOMEHTa 0BHapyKeHUs coobwuT 06 sTom
BaHKy Nt06bIM AOCTYNHbIM cocobom.

B cnyyae yTpatbl/KomnpomeTauumn/noAo3peHnn Ha KomnpomeTtaumio Kakoda IM, n/uam ytpatsl,
KpaXkM, HECaHKUMOHMPOBAHHOIO  WMCMOMb30BaHUA  MobunbHoro TenedoHa/SIM-KapTtel  (c
NOAKNOYEHHOM dyHKUMel noaTBepP:KAEeHUA 0[HOPa30BbIM naponem), n/vnu
HECaHKUMOHMPOBAHHOIO A0CTyna TpeTbux nuy,  KnueHT o6a3aH HesameanuTeNbHO Mocse
obHapyKeHus ¢aKTbl coobwmTb B BaHK Nt0bbIM AOCTYNHbIM CNOCOBOM, HO He nosgHee AHA,
cnepyowero 3a AHem noslydyeHua ot baHKa yBegomMneHUs 0 CoBepLUEHHOM onepauum

6.4. KnueHrt Bnpase:

6.4.1.

6.4.2.

6.4.3.

6.4.4.

6.4.5.

HanpasuTb 0T3bIB CBOEro 3/1IEKTPOHHOIO AOKYMEHTA B [leHb €ro OTNpaBKM B TeYEHWe OAHOro Yaca
nocse OTNpaBKMK, B C/lydae ec/iv OH eLle He ucnonHeH baHkom unun y baHka umeeTtca TexHo0orn4eckasn
BO3MOXXHOCTb OTMEHUTb €ro UCMOJIHEHME.

OcyuwecTenatb npu pabote B Cucteme B0, noarsepxaeHne 3/, o4HOPa30BbIMM NAPOAAMMU, ECAN
CyMMa B 3TOM [OKYMeHTe OyaeT paBHa MAW Bblle yKa3aHHOW B 3aABJEHMM Ha MOAKAOYEHME K
Cucteme ABO. NnaTexun B nonb3y btoaxkeTa Poccuiickolt depepaumm He TpebyOT NoATBEPKAEHUA
OZiHOPAa30BbIM Maposem.

J0oCpOYHO NpeKpaTUTb AENCTBME CBOENO aKTMBHOTO KAtoda Il n notpeboBaTb 0T baHKa 610KMpoBaThL
3TOT aKTMBHbIN Koy 3, odopmuMB KoppeKTupylowee 3asaB/ieHMe C yKasaHMem MHPopmauumm o
610kuposKe Katoda I (MpunoxkeHne Nel K HacToAwmm Mpasunam).

Mo cBoemy yCMOTPEHUIO reHepupoBaTh HOBble Napbl Katoden M KaneHTa n pernctpmposaTh B baHke
HoBble Katoun nposepku Il KnneHta no ¢popme CeptuduMKaTa KNtoden NpoBEpPKM SNEKTPOHHOM
noanucu.

PactoprHyTte forosop A0 B 04HOCTOPOHHEM NOpAAKe NyTem HanpasaeHWA BbaHKy MUCbMEHHOro
yBeaomeHua o pactopkeHnn Jorosopa AB0O.

6.5. CTopoHbI B3aMMHO 06Aa3yloTCA:

7.

7.1.

7.2.

6.5.1.

6.5.2.

6.5.3.

6.5.4.

6.5.5.

6.5.6.

6.5.7.

Mpw ocywecTBNEHUN ONepaL M, BbINOJHAEMbIX HA OCHOBaHMM MOJlyYeHHbIX No Cucteme B0 3/,
pykoBoAcTBOBaTbCA TpeboBaHMAMM 3akoHoAaTenbctBa PP u cornaweHuit mexay baHkom u
Knnentom.

He ocywectBnaTb AelCTBMIA, HaHocAWwMX ywepb apyrot CTopoHe BCAeACTBME MCMNO/b30BaHMA
Cuctembl 4B0.

MopaeprkmBaTtb cuctemHoe Bpems MIBM cBoero aboHeHTCKOro nyHKTa Cuctembl B0 no mectHomy
BPEMEHWN C TOYHOCTbIO A0 5 MUHYT. Mpn 06paboTKe AOKYMEHTOB, NosydeHHbIx no Cucteme ABO,
onpeaensawmMm BpeMeHeM ABNIAETCA TEKyLLee BpemMs Mo CUCTEMHbIM Yacam anmnapaTHbIX CPeacTs
baHka.

ObecneunBatb 3awWwmMTy Katoven M, naponein fOCTyNa, LEAOCTHOCTb U COXPAHHOCTb NPOrPaMMHbIX
cpeacts, O v apyroit MHpopmaumm, nepeaasaemon n nonaydyaemotii no Cucrteme A60.

BecTn apxvBbl OOKYMEHTOB B 3/IEKTPOHHOM BUAE W OYMaXKHbIX HOCUTENAX, XPaHWUTb WX B
COOTBETCTBMM C MNOPAOKOM M CPOKAMMW, YCTAHOBNEHHbIMW ANA XpaHeHuAa 3/, B TOmM uucne
HacToAawmmu Mpasunamu.

MpeactaBnatTb nNo 3anpocam apyro CTOPOHbl MOATBEPXKAEHWA O noaydyeHun [, a TakxkKe
Hagnexalmm obpasom opopmaeHHble BymarkHble Konum 3.

3a cobcTBEHHbINV CHET NOAAEPKMBATDL B paboyem COCTOSHUM U NPU HEOBXO4MMOCTU CAMOCTOATENIbHO
MOEPHMU3MPOBATb CBOM NMOMELLEHWUS U TEXHUYECKME CpeacTBa, obecneymBaTb paboTocnocobHOCTb
BbIUNCNTENBHOW TEXHUKMU, CPEACTB CBA3W, aBTOMATM3MPOBAHHOIO paboyero mecra, Ha KOTOPOM
yCTaHOBAEHO NporpaMmmHoe obecneyeHne Cucremol A60.

MopapoK npeaocrasneHusn cepsuca «BJIAOBU3HECBAHK B2B»

Hanunuune Yy KnnenTta aK3emMmnnAapa 3aaBneHna o npucoegnHeHnMn C YyKasaHnem TpeﬁoBaHMﬂ (0}

noakntodeHumn Cepsuca «BJIAABN3HECEAHK B2B» (manee — CepBuUC) CBUAETENLCTBYET O 3aK/NOUYEHUU
CornaweHusa o npegocrasneHnmn Cepsuca.

MopAadok noakaodeHus W ynpasneHus Cepsucom npusedeH B [MpunoxeHun Ne3 K HacToAWMM
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7.3.

7.4.
7.5.

8.

8.2

8.3.

8.4.

8.5.

8.6.

8.7.

Mpasunam.

Cepsuc npegoctaBnaeTca baHKoOM B COOTBETCTBMU C pacHeTHbIMM Nepruoaamm no cmcteme 24 yaca B CyTKHU

7 OHeW B Hepento BTeyeHWe cpoka genctBua CornaleHuMa 3a UCKAKOYEHWEM CNy4aeB, CBA3AHHbLIX

c npoBegeHMeM NpodUNakTUYECKMX U aBapUiiHbIX paborT.

CornaweHue pacnpoctpaHaeTca Ha Bce cHeTa KaneHTa, nogkatodeHHble K Cucteme 460.

Mopagok o6pabotkm uHbOpmaumm, npaBa M o06a3aHHOCTM CTOPOH COOTBETCTBYIOT MOJIOMKEHUAM,

M3M10XKEeHHbIM B HacToAwmMx MNMpaBunax, NoNoXKeHUAM, npmeegeHHbIM B [pnnoxkeHnn Ne3 K HacToAWMM

MpaBuAam c y4eToM cneayowmx 4oNoIHEHUN:

7.5.1. BaHK HWM NpK KaKMX 0BCTOATENbCTBAX He MpeaycMaTpMBAET HMKAKOW KOMNEeHcaumn 3a Atobble
BO3MOXHble yObITKM KnveHTa 1 ntobbix Apyrux TPeTbUX AnL, BKALOYAA Atobble noTepu npmbbinuy,
noTepun HakonAeHu unu apyrue yooITK BCaeacTBMeE aBapUIMHbIX CUTYauUuii UM UX NOCAeacTBUN,
a TaKKe YObITKM, KOTOpble MOTyT BO3HWKHYTb WM3-3@ WMCMNO/Ib30BAHUA MAM HEBO3MOXKHOCTU
ncnonb3osaHma Cepsuca.

7.5.2. BaHK He HeceT OTBETCTBEHHOCTM 3a OWMOKM B ONEpaLMOHHON CUCTEME, B CPeAe UCMONHEHMUA
Java-nporpamm u apyrom CUCTEMHOM WU MPUKNAAHOM NMPOrpaMMHOM obecrneyeHnmn, a TakKe 3a
pe3ynbTatbl paboTbl NOOLIX APYrMX MPOrpamMm, KOTopble MOryT MOBAMATbL Ha 6e30MmacHoCTb
1 dyHKUMoHuposaHue Cepsuca U/ mam NpunoskeHus.

7.5.3. bBaHK He HeceT OTBETCTBEHHOCTU 3a yTeUKY MHPOpPMaLMM NO KaHaNaM CBA3M COTOBOro onepaTtopa.

7.5.4. bBaHK He HeceT OTBETCTBEHHOCTWN B C/y4ae HEBO3MOMXKHOCTM NosyYyeHMa KnneHtom nHpopmauum
yepes MNpunoxeHne, obycnoBNEHHOW TEXHUYECKMMKW Npobaemamn, BOSHUKLIMMKU HE MO BUHE
baHKa, B TOM YMC/e BO3HMKLWMMM NO BUHE NHTepHEeT-NnpoBaiaepa nan onepaTopa COTOBOM CBA3N.

7.5.5. BaHK He HeceT OTBETCTBEHHOCTM 3a MOJIHble WAM YacTUyHble CcboM U  OWUBKMK
B PYHKLUMOHMpOoBaHUK Cepsuca u/unm MNMpunoxkeHuns, ceasaHHble ¢ olWMbKaMmu npeactasuteneit
KnueHTta m ntobbix Apyrnx TPETbMX AuL, AONYLWEHHbIMM KAMeHTOM B NpoLecce MCNOb30BaHMA
Cepsuca n/unm MpunoxxeHus.

Mpoueaypbl paspelieHns CNOPHbIX/KOHGAUKTHBIX CUTYaLMiA
8.1.

MopAAOK MpoBeAeHUA TEXHUYECKON 3KCMepTUsbl B C/y4ae BO3HMKHOBEHWA CMOPHbIX/KOHGIMKTHbIX
cuTyaumn mexay KnmeHtom n baHkom manoxkeH B MpunoxxeHnn Ne8 K HacToAwmm Mpasunam.

KnueHT npepgcrasnaeT baHKy 3aaBieHMe, cogeprKallee CyLwecTBO NpeTeH3nun.

BaHK paccmaTpuBaeT 3asBieHue (NpyM HEobBXOAMMOCTM - B Te4yeHWe Tpex paboumx AHel OT AaTbl
nosiydeHus 3asBneHus GopmmpyeT KOMUCCUIO) U B CPOK, He npesbiwatowmin 30 (TpmuauaTb) KaneHaapHbIX
OHel co AHA nosyyeHus 3anasneHna MHpopmmnpyeT KaneHTa o pesybTaTax pacCMoTpeHus.

CTopoHbl 06A3ytoTcA cnocobcTBoBaTh pPaboTe KOMMUCCUM M He AOMycKaTb OTKasa OT NpPeaoCTaB/ieHUSA
HEeobX0AMMbIX LOKYMEHTOB.

CTOpOHbI 06A3yIOTCA NPU pPaspelleHnn SKOHOMUYECKMX U UHbIX CNOPOB, KOTOPblE MOFYT BO3HUKHYTb B
CBA3M C wucnonb3oBaHuem Cuctembl [ABO, npenoctaBnATb B MNUCbMEHHOM BWAE CBOW OLLEHKMU,
[0Ka3aTeNnbCTBa U BbIBOAbI MO 3aNpocy 3aMHTEPEeCcOBaHHOM CTOPOHBI, y4acTeytowwen B Cucteme B0.

B cnyyae coBeplieHMa onepaumin No cyeTy ¢ mcnonb3oaHnem Cuctembl ABO 6e3 cornacua KnueHTa,
KnneHT 06a3aH HesameauMTenbHo, nocne obHapyKeHUsa ¢akTa coBeplleHUA onepaunn 6e3 cornacus
KnuneHTa, HanpasuTb B baHK yBegomneHue 06 sTom.

YBepgomneHne moxkeT 6biTb npeactasneHo KaneHtom B nucbmMeHHoOM Buae B Oduc baHka wam no
TenedoHy. Ha ocHoBaHUK yBeAOMNEHUA, NOAYyYeHHOTO OT KnneHTa, baHK npoBoguT pacciesoBaHue.
PaccneposaHne nHuumnupyetca baHkom npu ycnosum npepoctaBneHna KnMeHTom NoAHOro KoOMNAeKTa
OOKYMEHTOB, NOATBEPKAAIOLWMX GaKT ucnonb3osaHMsa Cuctembl 6e3 cornacua Knmenra.

Pe3synbTaT npoBeseHHOro baHkom paccnenoBaHua HanpasaseTca KaneHTy B NTMCbMeHHOM Gopme B CPOK,
He npesbiwatowmii 30 (TpnauaTb) KaNeHAAPHbIX AHEN CO AHA NONYYEHUA YBEAOMIEHNUA.

B cnyyae npuHATUA pelueHna o BbiniaTe AeHeXHbIX CpeACcTB BbinaaTta Npons3soauTca baHkom B CPoOK A0
180 KaneHAapHbIX AHEN.

Mpn He npegbasneHnn KnmeHtom BaHKy yBeAoOMANeHWMA B NOPAAKE WM B CPOK, YKasaHHble B8 N. 6.6.3
HacToAwmx MNpasma, onepaumn cHMTaOTCA NOATBEPKAEHHbIMU KAneHTOM.

Hanuune npeteHsnin KnmeHTta He ocBo60OKAaeT ero oT 06A3aHHOCTU ONNAYMBATL AEHEXKHble TpeboBaHUA
BaHKa W/MAM y4acTHMKOB pacyeToB, npeabasieHHble K CyeTy Mo onepauusam, BKAOYAs, HO He
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OrPaHMYMBAACb CYMMamu onepaumii, Kommccuin, BosHarparkaeHum.

9. OtBeTcTBEHHOCTb CTOPOH

9.1.

9.2

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

BaHK He HecéT OTBETCTBEHHOCTM 3a ywepb, NMPUUMHEHHBLIN KnueHTy B pesynbTaTe MCMNO/b30BaHUA
TpeTbummn nnuamm kntova 3l Knmenra.

Mpn pacTop*KeHUM AOrOBOPHbLIX OTHOLWEHUI CTOPOHbI HECYT OTBETCTBEHHOCTb MO BCEM 3/1EKTPOHHbLIM
AoKymeHTam c¢ I, cdopmupoBaHHbiIm B Cucteme [ABO, B COOTBETCTBMM C AENCTBYHOLMM
3aKOHoZaTeNbcTBOM PO.

Kakgas cTopoHa He HeceT OTBETCTBEHHOCTM 3a YObITKM, NOHECEHHble APYroi CTOPOHOM He Mo BUHE
nepsoii B pe3ynbTaTe MCNonb3oBaHMA Cuctembl [BO, B TOM 4yMcie Npu MUCNOAHEHUU OLIMOOYHbIX
3/IEKTPOHHbIX IOKYMEHTOB, €C/IN 3TN AOKYMEHTbI Haa/iexKalnum obpa3om 0gHOM CTOPOHOM odopmaEeHbI
W nepeaaHbl, a APYroi CTOPOHOM NONYyYEHbI, MPOBEPEHbI U MPU3HAHbI BEPHbIMMU.

baHK HeceT OTBETCTBEHHOCTb 3a HecobatogeHMe CPOKOB NpoBeAeHMA onepaumii no cyety KameHTta Ha
OCHOBaHMW Hagsexawmm obpasom o0POPMJIEHHbIX U CBOEBPEMEHHO AocTaBsieHHbIXx 3/ KnueHTa B
COOTBETCTBUM C AEUCTBYIOWMM 3aKOHO4ATENbCTBOM PP, noroBopom GAHKOBCKOrO cyeTa, HacTOALWMMMU
Mpasunamu.

CTopoHbl 0CcBOBOXKAAOTCA OT OTBETCTBEHHOCTM 3@ HEUCMOJIHEHME WAWU HEeHagJ/lerkallee WCMoJIHEHME
B3ATbIX COrNAacHO HactoAwMm [paBunam o0653aTeNbCTB B CAy4ae BO3HMKHOBEHWA 06CTOATENbLCTB
HeNpPeoao/IMMON CUAbI, K KOTOPbIM OTHOCATCA: CTUXMNHble 6eACTBUA, NOXApbl, aBapun, OTKAKOYEHMUA
3JIEKTPO3HEPTUN, MOBPEKAEHME IMHUIA CBA3U, MaccoBble becrnopsaaKm, 3ab6acToBKKM, BOEHHbIE AECTBUS,
NPOTUBOMNpPABHbIE AENCTBUA TPETbUX /L, BCTYNAEHME B CUY 3aKOHOAATE/IbHbIX aKTOB, aKTOB OpraHoB
desepanbHbIX UM MECTHbIX OPraHoOB BNACcTU M 06A3aTeNbHbIX ANA UCNONHEHUS O4HOM U3 CTOPOH, NPAMO
WNM KOCBEHHO 3anpellalowmx yKasaHHble B [paBunax BMAbl AEATE/NIbHOCTU MAW MPenATCTBYHOWME
BbINO/HEHWNIO CTOPOHAMM CBOMX 06A3aTeNIbCTB, EC/IM CTOPOHA, NOCTPaAaBLULan OT UX BAUSAHUSA, A0BeAET A0
CBeAeHMA APYron CTOPOHbI U3BECTUE O C/TYYMBLUEMCA B BOSMOXHO KOPOTKUIM CPOK NOC/e BOSHUKHOBEHMSA
3TUX 06CTOATENBCTB.

BaHK He HecET OTBETCTBEHHOCTU 3a 3aZEpPXKU U cOOM, BO3HUKAIOLLME B CETAX COTOBbIX ONEPaTOpPOB U
cepBuMcax NpoBaliaepoB, KOTOpble MOTYT NOB/EYb 3a COO60MN 3a4ePKKM UK HeaocTaBKy SMS-coobLLeHUI.
baHK He HeceT OTBETCTBEHHOCTb 33 HapyweHue KnmeHToM KOHPUAEHUMANbHOCTM MHPOopmauMmM o
COCTOAAHUM c4eToB KnneHTa.

BbaHK He HeceT OTBETCTBEHHOCTb 33 HECBOEBPEMEHHOE 03HAKOM/IeHMe KnneHTa ¢ yBegomaeHnem baHka,
HanpasAeHHbIM B cOOTBeTCTBMM € N. 5.11 HactoAwwmx MpaBua, U1 HECBOEBPEMEHHbIM YBEeAOM/IEHNEM
baHKa o0 coBeplueHMM onepaLmm ¢ ncnosbsosaHmem Cucremol B0 6e3 cornacua KnueHra.

10. 3akntouuTenbHble NOI0XKEHUA

10.1.

10.2.

Cnopbl, BO3HMKLUME B CBA3M C 06CnyKMBaHMem B Cnucteme B0, pelatoTca nyTem neperosBopos € y4eTom
B3aMMHbIX MHTEPECOB, a NPU OTCYTCTBMM COrALLEHMA — B cyAebHOM nopajake.

Bce npwnoxeHua, nameHeHua, AOMNOAHEHUA M Oocobble ycnoBuA K HactoAalwMm [paBunam asnawoTcA
HeoTbeM/1IeEMOM YacTbio HacToAwmx Mpasua.

11. MpwunoxxkeHusa

MpunorkeHne Nol: 3aaBneHmne Ha NOAKNOYEHUE K @
Cucteme «iBank»

Mpunoxenwne 1 K
Mpasunam.docx

MpunoxeHne No2: Mopaaok obecneveHus =
MHbOPMaUMOHHOKM Be3onacHOCT Npu paboTe B m
Cucteme 60 MpunoxeHwne 2 K

MpaBunam.docx

MpunoxkeHne No3: MopAAOK NOAKNOYEHUA U =
ynpasneHua Cepsucom «BnagbusHecbaHk B2B» m

MpnnoxeHwne 3 K
Mpasunam.docx
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@ BNAOBU3HECBAHK

MpunoxeHne Ne4: AKT npnema-nepesaym =

aNeKTpOHHOoro ko4 USB-TokeHa m
MpunoxeHune 4 K
Mpasunam.docx

MpunorxkeHune No5: AKT npnema-nepesaydu =

YCTPOWCTBA ANA reHepaLmm 04HOPA30BOro Napos m
OTP-TOKeH MpunoxeHune 5K
MpaBunam.docx
MpunoxkeHue N26: AKT caaumM-npuemKu =
BbINO/IHEHHbIX PAaboT No noaxntodeHnto KaneHTa K m
cucteme «iBank» MpuaoxeHwe 6 K

Mpasunam.docx

MpunoxeHne No7: PernameHT ob6CnyKunBaHuA =
knuenTos B AO "BJIAABU3HECBEAHK" m

MpunoxeHune 7 K
Mpasunam.docx

MpunokeHne Ne8: MopAAoOK NpoBeaeHNA =
TEXHWUYECKOW 3KCMepTusbl B Cly4ae BO3HNMKHOBEHMA m

CNOPHbIX/KOHGAMKTHbBIX CUTYyaLMIA Mpunoxerne 8 k
MpaBunam_.docx

12. JINCT COrNACOBAHMSA
PaspaboTumk:

HauanbHuK OTaena MeToAo/10rUun 1
[OKyMeHTapHoro obecneyeHua

JdenaptameHTa obecnevyeHuns Kpotosa C.H.
CornacoBaHo:

3amectutens MNpegcenatena npasaeHmA Nasapes A.B.
[naBHbIV Byxrantep Areesa L.B.
OupekTtop JenaptameHTa obecneyeHus Kntoes A.H.
Ouvpektop AKB Metpos A.H.
n.o. InpekTopa topmuanyeckoro

AenapTameHTa MBaHoBa T.H.
HavanbHuk OUT CayHuH O.A.
HavanbHuk CUB ’Kykos A.B.
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